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qacn. 1. Cee,!J;eHHH 06 OKa3bIBaeMhlX MYHHU:Hlla.JlhHhlX yCJiyrax 2 

Pa3.nerr l 

1. HaHMeHOBaHHe M)'HHLl;HIIaJibH0H ycrryrn PearrH3aUIDI 0CH0BHblX o6rueo6pa30BaTeJII,HbIX rrporpaMM Ko.n ITO o6w;epoccHHCKOM)' 

6a30BOM)' HJIH 

perH0HaJihH0M)' rrepeqmo 

.ll0IIIK0JibH0ro o6pa30BaHIDI 

2. KaTeropHH rrorpefonerrew MYffHLl;HITaJibHOH ycrryrH <l>H3HqecKHe rr1-1ua no 8 rreT 

3. IloKa3aTeJIH, xapaKTepH3)'IOI.QHe 061,eM H (HJIH) KaqetTB0 MYffHLl;HilaJibHOH ycrryrn __ _ 

3 .1. IToKa3aTeJIH, xapaKTepH3)'IOI.QHe KaqecTBO M)'HHLl;HIIaJibHOH ycrryrH 3 
-----

3Haqemre rroKa3aTeJUI 
IloKa3aTeJib, IloKa3aTeJib Kaqecrna MYHHQHIIaJibHOH 

Kaqecrna MyttHIJ,HIIaJibHOH 
xapaKTepH3yroIQHtt ycnyrn 

0.,..,. IloKa3aTeJib, xapaKTepmyrorrurii: co.11:ep)KaHHe ycJI0BIDI (<l.>opMbI) 
ycnyrn 

<l> ::;:: 
::E (.) MyttHIJ,IUlaJibHOH ycnym 0Ka3aHIUI 
0 s 

MyttHQHIIaJibHOH :i: o:s ,:s: C'1 

~ '§ ycnym '. 

~ ~ 
e.11:HHHQa ,:s: 

H3MepeHIU1 ITO fil '8: 
0 0 

;.: ~ 
._.. ._.. 

<l> 1:1: 0 0 0 s ~ ts:..,. OKEM <l> ._.. i:Q i:Q 

[;; gJ fr ,:s: 1:1: 0 ,,....__ 1:1: 0 ,,....__ 
>, 8. 0 :i: o:s 0 :i: o:s 

i:Q <l> :,< ::;:I ._.. O:S 1:1: ._.. O:S 1:1: 
0 t 0 i:Q '°I a ~ r--1 a~ ~ ~ ..,. '-' 0 HaHMe- HaHMe- HaHMe- 1:1: (.) N 1:1: 0.. N 1:1: 0.. 

HaHMeHo- i s I <l) 0 :i: 0 0 <l> 0 0 <l> <l> ::;:: .,., 
HaHMeHOBaHHe H0BaHHe H0BaHHe HOBaHHe i 1; 1:1: 

._.. O:S N.,.. I:: N.,.. I:: 
BaHHe gJ I:: tnl ~ ,::;:: ,::;:: 

rroKa3aTemr4 0 

IIOKa3aTemr4 II0Ka3a- I10Ka3a- II0Ka3a- (rj i:Q ~ N ,& I I 

Temr4 :i: 0 ...... N 
Temr4 Temr 4 :i: 0 '-' '-' 

N 

• 

1 2 3 4 5 6 7 8 9 10 11 12 

N 
OcHOBHM ITocew;aeMocTb .,. 

rrpo- 01311,!1;4 
71 80 80 N 

506352 E-s 
o6w;eo6pa- 06yqa10w;1-1ecH, 3a 

u;eHT 
i:o 
'tj-
N 30BaTeJib- HCKJIIOqeHHeM 

,ll;oAA CB0eBpeMeHH0 i:o 
o6yqaIOW:HXCH C i:..Q HaH 

OT 1 ro.na 
rpyrrrra 

. 0 ycrpaHeHHblX ~o rrporpaMMa orpaHHqeHHbIMH oqHaJI Il0JIHOfO 
0\ 0 ,I(0 3 JieT HapYIIIeHHH, 0\ ,I(0IIIKOJib- B03M0)KHOCTHMH ,I(HH rrpo- 01311,ll;4 0 3,I(0p0BbH (OB3) H 

BbIHBJieHHblX B 
506362 

0 0 0 - Horo u;eHT - o6pa3oBa- ,I(eTett-HHBaJIH,I(OB 
pe3yrr1,raTe rrpoBepoK 

0 
.-< opraHaMH 0 HRH 00 HCIIOJIHHTeJibHOH 

EB24 

,n:orrycTHMbre 
( B03MO)KHble) 

OTKJI0HeHIUI OT 
ycTaH0BJieHHbIX 

rroKa3aTenew 
KaqecTBa 

MyttHQHIIaJibHOH 
ycnym 6 N 

~ ~ >:: 
o:s 
~ f-< <l> 
<l> @ t ::1" 
0 0 ~ 
Er (.) ~ 

\0 0 
i:Q o:s I:: 

i:Q 

13 14 



anacnr cy61,eKTOB 
P<I>, 

ocy~eCTBJUHOip;HMH 
<pyHKQHH ITO 

KOH'rpomo H Ha,n:3opy 
B ccpepe o6pa3oBamur 

,l1;0JU1 po,n:HTenen, 
y ,[(OBJieTBopeHHblX 

rrpo- 0l311,l1;4 
KaqecTBOM 100 100 100 

rrpe,n:ocTaBJUleMon 
QeHT 506372 

ycnym 

3.2. IloKa3aTemr, xapaKTepH3y'IO~He 061,eM MJHHQHrram,Hott ycnym 

,n:orrycrnMr,re 
w 

( B03MO)KHI,Ie) 

3Haqemm 
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IloKaJaTeJib, IloKaJaTeJib 061,eMa 
ITOKa3aTeIDI 061,eMa 

PaJMep mraThI ycTaHOBJieHHbIX 
xapaKTepH3YIOIIUIH MYHHO:HITaJibHOHYCJIYfH 

MYHHO:HITaJihHOH ycnyru 
(o:eHa, Tapmp) 7 rroKa3aTeJieH 

IloKaJaTeJih, xapaKTepmyrorrrHH ycJIOBIDI (<jlopMbI) KaqecTBa 
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4. HopMaTHBHbre npasosbre aKThI, ycmttasnttsarom;tte pa3Mep ITJiaThI (u;etty, Tapmp) ntt6o nop51.[(0K ee (ero) ycmttosneHH51 

PeKBH3HThl HOpMaTHBHOro npaBOBOro aKTa 

BH",ll; npHIDIBIIIHH opraH .n:arn HOMep 

1 2 3 4 

5. Ilop51.[(0K 0Ka3aHH51 MYHttu;ttnanhHOH ycnyrn 

5 .1. HopMaIBBHbie npaBOBhie aKThI, perynttpYIOIIJ,tte nopMOK OKa3aHH51 MJHlfl(HilaJihHOH ycnyrn: 

<l>e.[(epanbHhIH 3aK0H OT 24.07.1998 N!! 124-<1>3 «06 OCHOBHhIX rapaHTH51X npaB pe6eHKa s PoccttHCKOH <l>e.[(epau;tttt»; 

<l>e.n;epanbHhIH 3aKOH OT 29.12.2012 N!! 273-<1>3 «06 o6pa3oBaHtttt B Poccttil:cKoil: <l>e.n;epau;tttt»; 

HaHMeHOBaHHe 

5 

5 

I1pttKa3 MttHHCTepcTBa npocsew;eHH51 P<I> OT 31.07.2020 N!! 373 «06 yTBep)K.[(eHtttt Ilop51.[(Ka opraHmau;tttt tt ocym;ecTBJieHH51 o6pa30BaTeJibHOH ,[(e51TeJibHOCTH no 
OCHOBHhIM o6iu;eo6pa30BaTeJibHbIM nporpaMMaM - o6pa30BaTeJibHbIM nporpaMMaM ,[(OIIIKOJlhHOro o6pa30BaHH5I»; 

IlocTaHOBJieHtte fnasttoro rocy.n;apcTBeHHoro caHHrnpttoro spaqa PoccttHcKoil: <l>e.[(epau;tttt OT 27.10.2020 N!! 32 «06 yrnep)K.[(eHHtt caHttTapHo-
3ntt.n;eMttonorttqeCKHX npaBHJI tt HOpM CaHilttH 2.3/2.4.3590-20 «CaHttTapH0-3Iltt,[(eMttonorttqecKtte TPe6osaHH51 K oprattmau;tttt o6iu;ecTBeHHoro nttTaHH51 
HaceneHH51». 
IlocTaHOBJieHtte fnasttoro rocy.n;apcTBeHHoro caHHTapHoro spaqa PoccttHcKoil: <l>e.[(epau;tttt OT 28.09.2020 N!! 28 «06 yTBep)K.[(eHtttt caHHrnpHhIX npasttJI 
err 2.4.3648-20 «CaHttTapH0-3Iltt.n;eMttOJIOfttqeCKtte TPe60BaHH51 K opraHH3aQH51M BOCilHTaHH51 H 06yqeHm1, OT,[(hIXa H 03.[(0pOBJieHtt51 ,[(eTeH H MOJIO,[(e)Ktt». 

(HaHMeHOBaHHe, HOMep H .n:aTa HOpMaTHBHOro npaBOBOro aKTa) 

.j::,. 



5.2. flopH.[(OK 1rncpopMHpoBaH1U1 IT0TeHI.J;Ha.JlhHhIX ITOTpe6HTeJieH M)'HHIJ;HITaJihHOH yc.rryrn 

Crroco6 HH4>opMHpOBamU1 CocTaB pa3Me~aeMoii HH4>opMa1(HH qaCTOTa o6HOBJieHlf.ll HH<POpMa[(HH 

1 2 3 

11:HcpopMHpOBaHHe Pa60THHKH yqpe)K)J;eHHH BO BpeMH pa60ThI yqpe)K)J;eHHH B c.rrytjae JIWIH0ro o6parn;eHHH 
ITo Mepe o6parn;eHHH 

ITpH JIWIH0M o6parn;eHHH IlOJiyqaTeJieH M)'HHll;HITaJihHOH yc.rryrn H (HJIH) HX po.ri;HTeJieH (3aKOHHbIX npe,D;CTaBHTeJieH) 

npe.[(0CTaBAAIOT Heo6xo,[(HMbie Pa3'MICHeHHH 06 OKa3bIBaeMOH MYHHIJ;IUiaJibH0H yc.rryre 

I1HCbMeHHoe 
liH,[(HBH.[(yaJihH0e ITHCbMeHHoe HHcpopMHpOBaHHe ITpH o6parn;eHHH rpa)K)J;aH rryTeM 

HHcpopMHpOBaHHe 
IT0qTOBhIX ompaBJieHHH HJIH no 3JieICTp0HHOH IT0qTe (B 3aBHCHM0CTH OT CITOC06a ,[(0CTaBKH ITo Mepe o6parn;eHHH 

0TBeTa., YKa3aHH0fO s ITHCbMeHH0M o6parn;eHHH, HJIH CITOC06a o6parn;eHHH 

3aHHTepecoBaHHoro JIHu;a 3a HHcpopMau;Hett) 

Pa60THHKH yqpe)K)J;eHHH BO BpeMH pa60ThI yqpe)KJ(eHHH B CJiyqae o6parn;eHHH 

KottcyJihTau;HH ITO TeJiecpotty ITOJiyqaTeJieH M)'HHIJ;HITaJibHOH yc.rryrn H (arm) HX po.ri;HTeJieH (3aKOHHbIX ITpe.[(CTaBHTeJiett) ITo Mepe o6parn;eHHH 

ITO TeJiecpotty ITpe.[(0CTaBJIHIOT Heo6XO,[(HMbie pa31>HCHeHHH 06 OKa3bIBaeMOH 
Vl 

MYHHu;HITaJihHOH ycnyre 

11HcpOpMau;HOHHbie MaTepHaJibI ITO M)'HHll;HITaJibHOH yc.rryre, ITpe.ri;ocTaBJIHeMOH 

yqpe)K)J;eHHeM, B C00TBeTCTBHH c <l>e.[(epaJibHhIM 3aKOH0M OT 29.12.2012 N2 273-<!>3 

«3aKOH 06 o6pa30Bamrn B P<I>», C rpe6oBaHHHMH K CTpYK'IYPe OcpHIJ;HaJihHOfO cattTa 

" o6pa30BaTeJibHOH opn:mmau;HH B HHcpopMaIJ;HOHHO~TeJieKOMM)'HHKau;HOHHOH cent' 

«liHTepHeT>>, a TaIOKe cpopMaT ITpe.[(0CTaBJieHHH Ha HeM o6H3aTeJibHOH K pa3Mern;eHHIO 

HH<pOpMaIJ;HH 06 o6pa30BaTeJibHOH oprattmau;irn, yTBep)K)J;eHHbre flpHKa30M 

11HcpopMau;HH B Il0Mern;eHHH Poco6pHa,D;30pa OT 14.08.2020 N2 831 «06 yrnep)KJ(eHHH rpe6oBaHHH K CTpyK-rype ITo Mepe H3MeHeHHH 

H Ha caiiTe yqpe)K)J;eHmr O(pHu;HaJibHOro cattTa o6pa30BaTeJibHOH opraHH3au;HH B HHcpopMall;HOHHO- HHcpopMarww 
TeJieK0MMYHHKall;H0HH0H ceTH «11HTepHeT» H cpopMa-ry ITpe.[(CTaBJieHHH HH<pOpMau;mrn. 

flocTaHOBJieHHeM ITpaBHTeJII,CTBa P<I> OT 20 OKrn6pH 2021 N2 1802 «06 yrnep)K)J;eHHH 

flpaBHJI pa3Mern;eHHH Ha O<pHu;HaJibHOM cail:Te o6pa30BaTeJibHOH oprattmau;HH B 

HHcpOpMall;HOHHO-TeJieKOMM)'HHKau;HOHHOH ceTH «11HTepHeT» H o6HOBJieHHH HHcpopMaIJ;HH 

06 o6pa30BaTeJihHOH opraHH3aIJ;HH, a TaIOKe 0 ITpH3HaHHH yrpaTHBllIHMH CHJIY HeK0T0pbIX 

aKT0B H 0T,[(eJibHbIX IlOJIO)KeHHH HeK0T0pbIX aKT0B ITpaBHTeJibCTBa PocCHHCKOH 

<l>e.[(epau;HH» 



Pa.3,ll;err J 

1. HawMeHOBami:e M)'HHI..(MllaJibHOH ycrryrn PearrH3aUIDI 0CHOBHbIX o6rn;eo6pa.30BaTeJibHblX rrporpaMM 

.U0IIIKOJibH0ro o6pa30BaHIDI 

2. KaTeropMH ITOTPe6wTerrett M)'HHI..(HITaJibHOH ycrryrn <l>M3WieCKHe rr11ua .uo 8 JieT 

3. IlOKa3aTeJIM, xapaKTepI13YJOIQMe 061,eM H (wrrw) KaqecTBO MYffHI..(MITaJibHOH ycrryrn __ _ 

3.1. IloKa3aTerr11, xapaKTepH3YIOJ.QHe KaqecTBo M)'HMI..(MllaJihHOtt ycrryrn 3 _____ _ 

Ilo Ka3aTeJII>, IlOKa3aTeJib Kat:J:eCTBa M)'HHIJ;HilaJibHOH 

xapaKTepH3)'IOIIIHH ycnyrn 
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oc~eCTBJUIIO~MMM 
<pymrn;MM no 

K0HTJ)0JUO M Ha,ri;3opy 
B c<pepe 06pa3osamrn 

,[(om1 po,ri;11Teneif, 
y,ri;osneTBopeHHbIX 

KaqecTB0M rrporreHT 100 100 100 
rrpe,ri;ocTasm1eMoif 

ycnyrn 

3.2. IloKa3aTem1, xapaKTepmy10rn;11e 061,eM MYHMQMrranbHOH ycnyrn 

.z:t:onycTHMbre 

( B03MO)KHJ,Ie) 

3HaqeHHe 
OTKJIOHemui: OT 

IloKa3aTenb, IloKa3aTenb 061>eMa 
IIOKa3aTeJUI 061>eMa 

Pa3Mep IIJiaTbI ycTaHOBJieHIU,IX 

xapaKTepH3yrollUIH MYHHI.UIIIaJibHOH YCJIYTH 
M)'Hlll.UIIIaJibHOH YCJIYTH 

( rreHa, Tapmp) 7 IIOKa3aTeJieH 
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4. HopMaTHBHbie rrpaBOBbie aKThI, ycraHaBJIHBaIOII(He pa3Mep IIJiaTbI (u;etty, rapml_>) JIH6o rrop.ll,ll;OK ee ( ero) ycTaHOBJieHH.lI 

PeKBH3liTI,I HOpMaTliBHOro npaBOBOro arcra 

Bli,[( npIDUIBIIIHii: opraH .u:ara HOMep HaMMeHOBaHlie 

1 2 3 4 5 

5. IlopHp;oK OKa3aHHH MYHHu;HIIaJihHOH ycnym 

5 .1. HopMaTHBHbie rrpaBOBbie aI<ThI, perynHpyIOII(He rrop.ll,ll;OK OKa3aHH.lI MYHHI.l;HIIaJibHOM ycnyrw: 

<l>ep;epaJibHhIM 3aKOH OT 24.07.1998 N!! 124-<1>3 «06 OCHOBHhIX rapaHTH.lIX rrpaB pe6eHKa B PocCHMCKOM <l>e,z:i;epau;HH»; 

<l>ep;epaJibHhIM 3aKOH OT 29.12.2012 N!! 273-<1>3 «06 o6pa30BaHHH B PocCHMCKOM <l>e,z:i;epau;Hm>; 

I1pHKa3 MHHHCTepcTBa rrpocBem;eHH.lI P<l> OT 31.07.2020 N!! 3 73 «06 yTBep)K,ll;eHHH Ilop.ll)];Ka opraHH3au;HH H OCYIIIeCTBJieHH.lI o6pa30BaTeJibHOM ,z:i;eHTeJibHOCTH ITO 
OCHOBHbIM o6II(eo6pa30BaTeJibHhIM rrporpaMMaM - o6pa30BaTeJibHbIM rrporpaMMaM ,ll;OIIIKOJibHOfO o6pa30BaHHH»; 

IloCTaHOBJieHHe rnaBHOfO rocyp;apcTBeHHOf O CaHHTapHoro Bpaqa Pocc.HMCKOM <l>e,z:i;epau;HH OT 27.10.2020 N!! 32 «06 yTBep)K)];eHHH caHHTapH0-
3IIH)];eMHOJIOrwqecKHX rrpaBHJI H HOpM CaHilHH 2.3/2.4.3590-20 «CaHHTapH0-3IIH,ll;eMHOJIOrwqecKHe rpe60BclHH.lI K opraHH3all;HH 06II(eCTBeHHOf0 IIHTaHH.lI 
ttaceneHHH». 

IlocTaHOBJieHHe rnaBHOro rocyp;apcTBeHHOfO caHHTapHoro Bpaqa PocCHMCKOM <l>e,z:i;epau;HH OT 28.09.2020 M! 28 «06 yTBep)K)];eHHH caH:HTapHbIX rrpaBHJI 
err 2.4.3648-20 «CaHHTapH0-3IIH)];eMHOJIOmqecKHe rpe6oBaHH.lI K opraHH3au;H.lIM BOCIIHTaHH.lI H o6yqeHml, OT,ll;bIXa H 03,ll;OpOBJieHH.lI ,z:i;eTeM H MOJIO)];e)KH». 

(HaMMeHOBaHlie, HOMep li .u:ara HOpMaTliBHOro npaBOBOro arcra) 

00 



5.2. ITop5i)];QK HH4>opMHpOBaHID1 noTeHI..(HaJihHhIX IlOTpe6HTeJieH M)'HHQHilaJihHOH yc.rrym 

Crroco6 HH<pOpMHpOBaHIDI CoCTaa pa3Mem:aeMoii: HH<popMar.um qaCTOTa o6HOBJiemrn HH<pOpMar.urn 

1 2 3 

l1H4>opMHpOBaHHe Pa60THHKH yqpe)K)];eHH5I BO BpeM5l pa60Tbl yqpe)K)];eHH5I B cnyqae JIWIH0ro o6pa~eHH5I 
ITo Mepe o6pa~eHH5I 

npH JIWIH0M o6pa~eHHH nonyqaTeJieH MYHHQHnaJihHOH yc.rrym u (HJIH) HX po,z:i;uTeJieH (3aKOHHhIX rrpe,z:i;crnBHTeJie») 
npe,ri;0CTaBMIOT Heo6xo,ri;HMhie pa3b5lCHeHH5I 06 OKa3bIBaeMOH MYHHI.(HilaJihHOH ycnyTe 

fJHCbMeHHOe 
lIH,D;HBH)];yaJihH0e IIHCbMeHHoe HHci>OpMHpOBaHHe npu o6pam:eHHH rpa)K)];aH nyreM 

noqToBhIX ompanJieHHH HJIH no 3JieKTpOHHOH noqTe (a 3aBHCHM0CTH OT cnoco6a .z:i;ocTaBKH ITo Mepe o6pa~eHH5I 
HH4>opMupoBaHHe 0TBeTa, YKa3aHH0ro a nHCbMeHH0M o6pa~eHHH, HJIH cnoco6a o6pa~eHH5I 

3aHHrepecoaaHttoro JIHQa 3a HH4>opMau;tteH) 

Pa60THHKH yqpe)K)];eHH5I BO BpeM5l pa60Tbl yqpe)K,[J;eHH5I B cnyqae o6pa~eHH5I 

KoHcyJihTaQH5I no Tene4>oey nonyqaTeJieH MYHHI.(HllaJihHOH ycJiyrn H (HJIH) HX po,z:i;uTeJieH (3aKOHHhIX rrpe,D;CTaBHTeJieH) ITo Mepe o6pa~eHH5I 
110 TeJie4>oey npe.z:i;ocTaBJI5IIOT Heo6xo,ri;HMble pa3b5lCHeHH5I 06 OKa3bIBaeMOH I.O 

M)'HHI.(HllaJihHOH ycnyre 

11H4>opMaQHOHHbie MaTepHaJihI no MYHHU:HilaJihHOH yc.rryre, npe,z:i;oCTaBMeMOH 
yqpe)K)];eHHeM, B C00TBeTCTBHH c <I>e.z:i;epaJihHhIM 3aK0H0M OT 29.12.2012 NQ 273-<I>3 
«3aKOH 06 o6pa30BaHHH B P<I>», C Tpe6oaaHH5IMH K CTpyK'zype ocl>HU:MaJihHOfO caH:Ta 
o6pa30BaTeJibHOH opraHM3au;rrn B MH4>opMaQHOHHO-TeJieKOMMYffHKaI . .(HOHHOH ceTH 

«0:HTepHeT>>, a TaIOKe 4>opMaT rrpe.z:i;ocTaBJieHH5I Ha HeM o6H3aTeJibHOH K pa3Me~eHMIO 
HHq_>OpMal.(MH 06 o6pa30BaTeJihHOH opraHmau;m-1, yTBep:JI<,n;eHHbie IIpHKa30M 

11Hq>opMal.(H5I B noMe~eHHH . Poco6pHa,D;30pa OT 14.08.2020 NQ 831 «06 yTBep)K,[J;eHMM Tpe6oBaHMH K CTpyKzype IIo Mepe M3MeHeHmi: 

H Ha caiire yqpe)K)];eHH5f Oq>HI.(MaJihHOro ca»Ta o6pa30BaTeJibHOH opraHH3al.(HH B HHq_>OpMau;uoHHO- MHq_)OpMaIJ;HH 

TeJieKOMM)'HMKal.(MOHHOH ceni «lIHTepHeT» H q>OpMazy npe,z:i;cTaBJieHH5l MHq>OpMaQHH». 
ITocTaHOBJieHMeM ITpaBHTeJihCTBa P<I> OT 20 OKrn6p51 2021 NQ 1802 «06 yTBep)K)];eHHM 

ITpaBHJI pa3Me~eHH5I Ha Oq_)HI.(HaJihHOM caH:Te o6pa30BaTeJihHOH opraHmau:1-11-1 B 
HHQ)OpMal.(MOHHO-TeJieKOMM)'HHKaQHOHHOH ceTH «HHrepHeT» M o6HOBJieHH5I HHq>OpMal.(Hl-1 
06 o6pa30BaTeJibHOH opraHH3au;1-11-1, a TaIOKe 0 npH3HaHHH yTpaTHBIIIHMI-1 CHJIY HeK0T0pbIX 

aKT0B 1-1 0T,D;eJibHhIX IlOJIO)KeHHH HeK0T0pbIX aKT0B ITpaBHTeJibCTBa PoccH~CKOH 
<I>e.z:i;epau:1-11-1» 



Pa3Aen _l 

1. HaHMeH0Bam1e M)'HHQHilaJihHOH ycnyrH PeaJIH3aUIDI 0CH0BHhIX o6rn:eo6pa30BaTeJihHhIX rrporpaMM 

)l0IIIKOJihHOro o6pa30BaHIDI 

2. KaTeropHH ITOTPe6HTeJiett MYHHQHilaJlhHOH ycnym <PH3WieCKHe JIHUa llO 8 JieT 

3. I1oKa3aTeJIH, xapaKTepH3)'l011(He o6'heM H (HIIH) KaqecTBO MYHHQHilaJibHOH ycnym ---

3.1. I1oKa3aTeJIH, xapaKTepH3yiorn;He Kaqecrno M)'HHQHITaJihHOH ycnyrn 3 
-----
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4. HopMaTlfBHhie rrpaBOBbie aKTbI, ycrnHaBJilfBaIOrn:tte pa3Mep ITJiaTbI (u;eey, rnpmp) Jitt6o rrop5I,ll;0K ee (ero) ycTaHOBJieHlf5I 

PeKBH3HTI,I HOpMaTHBHOfO rrpaBOBOfO aKTa 

BH,L( IIpHH5IBIIIHH opraH ,n:aTa HOMep HaHMeHOBaHHe 

1 2 3 4 5 

5. Ilop5I,ll;OK 0Ka3aHlf5I MYHHI.J,MIIaJihHOH ycnyrn: 

5 .1. HopManrnHbre rrpaBOBbie aKTbI, perynttpYIQrn:He rrop5I,ll;OK OKa3aHlf5I MYHHIJ;HIIaJibHOH ycnyrn: 

<l>e,ll;epaJibHbIH 3aKOH OT 24.07. i998 N!~ 124-<1>3 «06 OCH0BHbIX rapaHTlf5IX rrpaB pe6eHKa B PocCHHCKOH <l>e,ll;epau;Htt»; 

<l>e)];epanbHbIH 3aK0H OT 29.12.2012 N!i 273-<1>3 «06 o6pa30BaHlflf B PoCClfHCKOH <l>e)];epau;1111»; 

IlpttKa3 MHHlfCTepcTBa rrpoCBern;eHlf5I P<l> OT 31.07.2020 N!i 3 73 «06 yTBep)K,ll;eHHH Ilop5I)];Ka opraHH3au;Hlf 11 ocyrn:ecTBJieHlf5I o6pa30BaTeJibHOH )];efileJibHOCTH ITO 
OCH0BHbIM o6rn:eo6pa30BaTeJibHbIM rrporpaMMaM - o6pa30BaTeJibHbIM rrporpaMMaM ,ll;OIIIKOJlbH0ro o6pa30BaHH5I»; 

IlocTaHOBJieHHe rnaBHOro rocy)];ap~TBeHHOro caHHTapHoro Bpaqa PocCHHCKOH <l>e)];epau;HH OT 27.10.2020 .N2 32 «06 yTBep)K,ll;eHHlf caHHTapH0-
3IIH,ll;eMlfOJI0r}1qeCKlfX rrpaBHJI tt HopM CattIIHH 2.3/2.4.3590-20 «CaHHTapH0-3IIH)];eMttonor}1qecKHe 'Ipe6oBaHlf5I K oprattmau;HH o6rn:ecTBeHHoro IIHTaHlf5I 
ttaceJieHlf5I». 

IlocTaHOBJieHtte 1JiaBHOro rocy,ll;apcTBeHHOro caHHTapHoro Bpaqa PocCHHCKOH <l>e,ll;epau;1111 OT 28.09.2020 N2 28 «06 yTBep)K,ll;eHHH caHHTapHbIX rrpaBlfJI 
err 2.4.3648-20 «CaHHTapH0-3IIlf)];eMHOJIOrnqecKHe 'Ipe6oBaHlf5I K opraHH3aIJ;lf5IM BOCIIHTaHlf5I H o6yqeHH5I, OT,ll;bIXa H 03,ll;OpOBJieHH5I )];eTeH lf MOJIO)];e)KH». 

(HaHMeHOBaHHe, HOMep H ,n:aTa HOpMaTHBHOro rrpaBOBOfO aKTa) 

....... 
N 



5.2. IIopH.[(OK HHq_>OpMHpOBaHIDI U0TeHQHa.JlhHhIX norpe6ttTeJieH M)'HHQHnaJihHOH YCJIYI'H 

Crroco6 HHq>OpMHpOBaHIDI Cocrna pa3Mern:aeMoii: HmpopMarurn 

1 2 

HHq_>OpMHpOBaHHe Pa60THHKH yqpe)K,[(eHHH BO speMH pa60ThI yqpe)K.[(eHHH B c.rryqae JUfqHoro o6parn;eHHH 

nptt JiffqH0M o6parn;emrn: nonyqaTeneti: MYHHQHnaJihHOH yceyrn H (HJIH) HX po,ri;HTeneti: (3aKOHHhIX npe,ri;crnBHTeneti:) 
npe.[(0CTaBJUIIOT Heo6XO.[(HMhie pa3oHCHeHHH 06 OKa.3hIBaeMOH M)'HHQHnaJihHOH ycnyre 

IlHChMeHHoe 
HH.[(HBH.[(ya.JihHcie nHChMeHHoe HHq_>OpMHpoaaHHe npH o6parn;eHHH rpa)K.[(aH nyreM 

noqT0BbIX ompaBJieHHH HJIH no 3JieKrpOHHOH noqTe (B 3aBHCHM0CTH OT cnoco6a .[(0CTaBKH 
HHq_>OpMHpOBaHHe 0TBeTa, YKa3aHH0ro a UHCbMeHH0M o6parn;eHHH, HJIH cnoco6a o6parn;eHHH 

3aHHTepecoBaHH0ro JIHQa 3a HHq_>OpMau;HeH) 

Pa6oTHHKH yqpe)K,[(eHHH BO BpeMH pa6oThI yqpe)K.[(eHHH a cnyqae o6parn;eHHH 

K0Hcyn1,rnu;HH no TeJieq_>otty nonyqaTeJieH MYHHQHUaJihHOH ycnyrn H (HJIH) HX po,ri;HTeJieH (3aKOHHhIX npe.[(CTaBHTeJieH) 
no TeJieq_>otty npe.[(0CTaBJUIIOT Heo6XO,[(HMhie pa3oHCHeHHH 06 OKa3hIBaeMOH 

MYHHQHna.JihHOH ycnyre 

Httq_>OpMaQHOHHI,Ie MaTepHaJihI no M)'HHQHna.JihHOH ycnyre, npe.[(OCTaBJIHeMOH 
yqpe)K.[(eHHeM, B C00TBeTCTBHH c <l>e.[(epaJihHhIM 3aK0H0M OT 29.12.2012 J-fa 273-<I>3 
«3aKOH 06 o6pa30BaHHH B P<I>», C rpe6osaHHHMH K crpyKrype Oq_lHU:HaJihHOro caiiTa 
o6pa30BaTeJII,HOH opraHH3aQHH B HHq_>Of MaQHOHHO-TeJieKOMMYHHKaQHOHHOH ceTH 

«HHTepHeT», a TaIOKe cpopMaT npe,ri;0CTaBJieHHH Ha HeM ofol3aTeJihHOH K pa3Mern;emuo 
HHq_>OpMaQHH 06 o6pa30BaTeJihHOH opraHmau;im, yTBep)K.[(eHHbie IlpHKa30M 

HHcpopMaQHH B U0Mern;eHHH Poco6pHa,D,3opa OT 14.08.2020 N!:! 831 «06 yTBep)K.[(eHHH rpe6osamrw K crpyKzype 

H Ha CaHTe yqpe)K.[(eHHH O<pHQHaJII,HOro caHTa o6pa30BaTeJihHOH opraHH3aQHH B HH<pOpMaQHOHHO-
TeJieKOMMYHHKaQHOHHOH ceTH «HHTepHeT» H q_>OpMazy npe.[(CTaBJieHHH HHq_>OpMaQHH». 
IIocTaHOBJieHHeM IIpaBHTeJihCTBa P<I> OT 20 OKrn6pa 2021 Mi 1802 «06 yTBep)K.[(eHHH 

IIpaBHJI pa3Mern;eHHH Ha O<pHQHaJihHOM cawTe o6pa30BaTeJihHOH opraHH3aQHH B 
HH<pOpMaQHOHHO-TeJieKOMMyttHKaQHOHHOH cem «HHrepHeT» 0: o6HOBJieHHH HHcpopMaQHH 
06 o6pa30BaTeJII,HOH opraHH3au;mr, a TaIOKe 0 npH3HaHHH yrpaTHBIIIHMH CHJI)' HeK0T0pbIX 

aKT0B H 0T,[(eJihHhIX UOJIO)KeHHH HeK0T0phIX aKT0B IIpaBHTeJihCTBa PoccHHCKOH 
<l>e.[(epau;HH» 

qaCTOTa o6HOBJiemrn HHq>OpMa'-UIH 

3 

Ilo Mepe o6parn;eHHH 

Ilo Mepe o6parn;eHHH 

Ilo Mepe o6parn;eHHH 

Ilo Mepe H3MeHeHHH 

HHq_>OpMall;HH 

...... 
w 



Pa3.L(en 1: 

1. HaHMeHOBaHHe M)'HH[(IUiaJihHOH ycnym IIpHCMOTp H yxo.u 

2. KaTeropHH IIOTPe6HTeJieH MYHH[(HIIaJihHOH ycnyrn <PH3WiecK.He JIHUa 

Ko.[( no 06II(epocc11ttcKoM)' I I 
6a30BOM)' HJIH 

perHOHaJihHOM)' nepeqmo '--------------' 
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3. IIoKa3aTeJIH, xapaKTepH3yroII(He o6oeM H (HJIH) KaqecTBO MYHH[(HIIaJihHOH ycnym __ _ 

3.1. IIoKa3aTeJIH, xapaKTepH3yroII(He KaqecTBO M)'HH[(HIIaJihHOH ycnym 3 ____ _ 

,lJ;orrycn~n,re 

(B03MO)Kllbie) 

3Haqemre rroKroaTeJUI 
OTKJIOHemUI OT 

IloKa3aTeJib, IloKa3aTeJib Ka'lecTBa MYHHI.J;HIIaJibHOH 
Ka'leCTBa M)'HHUHIIaJibHOll 

ycTaHOBJieHHbIX 

, xapaKTeptt3yroIUHii ycnym rroKa3aTeJieii 
0.." IloKa3aTeJib, xapaKTepmyroru;Hii co.11:ep)KaHHe ycJIOBIDI (qiopMbI) 

ycnym 
KaqecTBa 

(I) ::.: 
::;, u 

M)'HHUHIIaJibHOll YCJIYTH OKa3aHIDI M)'HHIJ;HIIaJibHOll 
0 s 
:i:: o:s M)'HHI.l;HIIaJibHOll ycnym 6 

,::;;: (') 

~ '§ ycnyrn 

~ ~ e.11:HHwu;a 
0 0 ,,-._ 

~ ~ H3MepemUI no I::( >-s >-s 
(I) 0 0 

~ ~ ~ ~ :Si" OKEH ,::.: e P'.l P'.l ><: 

>, 8. gJ ~ § g 'ES 
I::( 0 ,,-._ I::( 0 ,,-._ o:s 
0 :i:: o:s 0 :i:: o:s !i: P'.l (I) >-s I::( ..q >-s o:s I::( >-s o:s I::( E-< (I) 

0 1;J inl (I) P'.l \01 § §l r--1 § §l §- ~ 1;J 
HaHMe- HaHMe- HaHMe- 5] ~ " N 0.. 0 N I::( 0.. N I::( 0.. 0 0 ~ 

HaHMeHOBa- I (I) 0 (I)~ fr ~ t§ (I) ::.: "' N ~ O:S 
0 0 (I) 0 0 (I) u ~ 

HaHMeHOBaHHe HOBaHHe HOBamre HOBaHHe ~ gJ ,S ~ 
N >-s I:: N >-s I:: \0 0 

HHe ~ I:: 
I::( ,::;;: ,::;;: P'.l o:s I:: 

IIOKa3aTeJUI4 0 

IIOKa3aTeJUI4 IIOKa3a- IIOKa3a- IIOKa3a- o:s P'.l ~ I I P'.l 

TeJUI4 Tem4 TeJUI 4 :i:: 0 ,& .--< N 
:i:: 

,.__, ,.__, 

...... 
~ 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 

' IIoceII(aeMocTh 
rrpo- 01311,[(4 

71 80 80 
0 506352 
0 

[(eHT 
0 \0 r--

,[(oIDI CBOeBpeMeHHO 
~ 
0\ o6yqaIOII(Hec51, 

ycTPaHeHHhIX 
,-< 

Hapyrnemrn:, P'.l 3a HCKJIIOqeHHeM OT 1 ro.L(a 
rpyIIIIa 

i:.o 
ci ,[(eTeH-HHBaJIH.L(OB H .L(O 3 JieT 

IIOJIHOfO Bhl51BJieHHhIX B 

0\ 
.L(eTeif-c11poT 

.L(H51 pe3ynhutTe npoBepoK rrpo- 01311,[(4 
0\ 0 0 0 
ci opraHaMH [(eHT 506362 
,-< 

HCIIOJIHHTeJihHOH ,-< 

N 
BJiaCTH cy6oeKTOB (") 

<n 
00 P<P, 

OCyll(eCTBJI5IIOII(HMH 



<l>YHKQHH no 
KOHlpOJIIO 11 Ha,D;3opy 
8 c<l:>epe 06pa:30samra 

,ll;oIDI po,n;11Teneif, 

y,n;osneTBopeHHbIX 
npo- 01311.D:4 

KaqecTBOM 
QeHT 506372 

npe,n;ocrnsJUieMOH 

ycnym 

3.2. I1oKa3aTeJIH, xapaKTepH3)'IOI.QHe 061,eM MYHHQHUaJII:,HOH ycnym 

3Ha'leHHe 
IloKa3aTem,, IloKa3aTem, 061,eMa 

rroKa3aTeIDI o6beMa 
xapaKTepH3yIOIIJHH MYHHIIHIIaJihHOH ycnyrn 

MYffHI(HllaJibHOH YCJIYTH 
IloKa3aTeJib, xapaKTep113yIOII(HH ycJIOBIDf (q>opMbI) 

o.." co,n:ep)l(aHHe MyHHO:HIIaJibHOH ycnyTH OKa3aHIUI Q) :s: 
::.: u 

MyHHIJHIIafilHOH o El 
::c: C<l ycnyrn s M 

::l '§ e,n:HHHIJa .,. ~ ,:s: ~ 0 H3MepeHIDr rro 
I::( 'ef 

,,......, 

; ~ §l 'i:? I::( C<l 
OKEM 0 I::( 0 I::( Q) I::( 0 ... g ... g :s: ... Q) ... 

;>, & [;; ~ ~':= ,:s: 0.. ,:,;: 0.. 
I Q) ' Q) ~ Q) Ct::: ~ ~ Q) ll.l Q) Q) Q) 

0 t Q) IT -'< 
::s: ... ::s: ... § v § ... § ... ::s: 0 i:Q 

I::( 0 I::( 0 
[;; ~ [;; ~ ~ g ::c: '-" 0 

C<l ~ C<l ~ C<l ~ I::( u 0 ... 0 ... 
C<l ... 0 ... 0 

P'1 ll.l P'1 ll.l i:Q ll.l P'1 Q) P'1 Q) ~ ;§ P'1 "' 0 ::c: '° P'1 t- § 0 t O : f:-< 0 f:-< 0 t 0 t §l ... ... C<l 
::c: · C<l ::c: C<l !i! t::: 

I::( 
Ir) ~ N 0 N ::C: ~ g § g ~ g 0 

0 ~ i Q) g Q) ~ Q) :,: 0 C<l 

~ 8 ~ 5 ~ 5 ~ 5 ~ 5 ~ 8.-& N 8 N 8 
N 

gj t::: gj t::: gj t::: gj t::: !i! t::: C<l 
::c: 

1 2 3 4 5 6 7 8 9 10 11 12 

..go 
C: 0 o6yqruoI.QHec~, q11cno 
O'\ 0 3a HCKJIIOqeHHeM rpyrrna qeJIOBeKO-O'\ \0 . t- qeJIOBeKO s~ ,n;eTeH- OT 1 ro,n;a UOJIHOro ,n;HeH 001 
...... O'\ HHBaJIH,ll;OB H AO 3 JieT A~ npe6brna-

-,n;eHb 
N,..... 
r;:; t:Q ,n;eTeii-cttpoT H~ 
00 

100 100 100 

Pa3Mep IIJiaTbr 
(n:eHa, mpmp) 7 

,:s: ,,......, ,,......, 
0,,......, I::( ~ I::( C<l 
::c: I::( 0 I::( 
I::( 0 0 0 ... g 
Q) ... ... :s: 
0.. ,:s: ,:,;: 0.. ,:,;: 0.. 

~ :a 
I Q) I Q) 

:::::'.,t::: ~t::: 
0 P'1 

I::( 0 I::( 0 '-" 0 
I::( u 0 ... 0 ... 

... 0 ... 0 0 ::c: '° § t- § ... C<l 

Ir) ~ N ::C: N ::C: 
0 C<l 0 C<l 8.-& N 8 N 8 

N 

13 14 15 

~onycTHMbie 
( B03MO)l(Hble) 

OTKJIOHeHirn OT 
ycTaHOBJieHHbIX 

rroKa3aTeneii 
Ka'leCTBa 

MyHHIJHIIaJibHOH 
ycnyrn 6 

· ~ 

~ :il ~ f:-< 
::c: f:-< Q) 

ll.l @ t ~ 
0 0 g 
§' u :,: 

\0 0 
P'1 C<l t::: 

P'1 

16 17 

...... 
V, 



qucno 
qenoBeKo-

qeJIOBeK0 
002 qacoB 

rrpefa,rna-
-qac 

HID! 

qucno 
003 27 27 27 3200 3200 3200 5 

,z::i;ereii: 
qeJIOBeK 

4. HopMaIBBHbie rrpaBOBbie aKTbl, ycTaHaBJIMBaIOm;ue J)a.3Mep ITJiaTbl (u;eHY, rnpmp) nu6o rropH,D;OK ee (ero) ycTaH0BJieHIDI 

PeKBH3HTbl HOpMaTHBH0ro rrpaB0Boro arcra 

BffA rrpHmBIIIHH opraH .n:arn H0Mep HaHMeH0BaHHe 

1 2 3 4 5 

«06 ycTaHOBJieHMM ITJiaTbl, B3MMaeMOH C po,z::i;ureneii: (3aKOHHbIX 
npe,n;CTaBMTeJieii:) HeC0BepIIIeHH0JieTHMX 06yqa10m;uxcH 

.D:enaprnMeHT o6pa.3oBaHIDI 3a npMCM0TP M yxo,z::i; 3a ,n;eTbMH, B MYHHll;HilaJibHbIX 
PacnopIDKeHue A):(MHHHCTPaD;HH ropo,z::i;a 27.12.2024 2533/46/36 o6pa.3oBaTeJibHbIX opraHmau;IDix, peaJIH3YIOIIIMX ocHOBHYIO 

EKaTepuH6ypra o6pa.3oBaTeJibHYIO nporpaMMY ,n;oIIIK0JibH0ro o6pa.3oBaHIDI, 
cpyHKD;HH yqpe,n;HTeM KOTOpbIX ocym;eCTBMeT .D:enapTaMeHT 

o6pa.3oBaHHH A):(MHHMCTPau;uu ropo,z::i;a EKaTepuH6ypra» 

5. IlopH,D;OK OKa.3aHIDI MYHHu;MllaJibHOH ycnym 

5 .1. HopMaTilBHbie 11paBOBbie a~Tbl, pery JIHPYIOIIIMe II0PMOK OKa3aHIDI MYHMI.J;HilaJibHOH ycnym:: 

<l>e,z::i;epaJibHbIH 3aK0H OT 24.07.1998 .Mi 124-<1>3 «06 OCH0BHbIX rapaHTIDIX rrpaB pe6eHKa B Poccuii:CKOH <l>e,z::i;epau;uu»; 

<l>e,z::i;epaJibHblH 3aK0H OT 29.12.2012 N2 273-<1>3 «06 o6pa30BaHHH B PocCHHCKOH <l>e,z::i;epau;HH»; 

IlpMKa.3 MuHMCTepcTBa npocBeIIIeHIDI P<l> OT 31.07.2020 N2 373 «06 yTBep)l()]:eHHM IlopH,[(Ka opraHH3au;HH u ocym;ecTBJieHIDI o6pa30BaTeJibHOH .n;efileJibH0CTM no 
0CH0BHblM o6m;eo6pa30BaTeJibHbIM nporpaMMaM - o6pa30BaTeJibHbIM nporpaMMaM .[(OIIIKOJibH0fO o6pa.30BaHIDI»; 

IlocTaHOBJieHue fJiaBHOro rocy,z::i;apcTBeHHOro caHHTapHoro Bpaqa Poccuii:CKOH <l>e,z::i;epau;HH OT 27.10.2020 N2 32 «06 yrnep)l()]:eHMH caHMTapH0-
3IIM.[(eMM0JI0ruqecKMX 11paBMJI " HOpM CaHiluH 2.3/2.4.3590-20 «CaHHTapH0-3ITH.[(eMMOJIOruqecKHe TPe6oBaHIDI K opraHH3al.(MH o6m;ecTBeHHOf0 ITMTaHIDI 
HaceneHIDI». 

IlocTaHOBJieHue fnaBHoro rocy,z::i;apcTBeHHoro caHMTapHoro Bpaqa Poccuii:cKoii: <l>e,z::i;epau;uu OT 28.09.2020 N2 28 «06 yTBep)l()]:eHHM caHHTapHbIX npaBMJI 
err 2.4.3648-20 «CaHHTapH0-3IIM.[(eMHOJI0fJ,lqeCKMe TPe6oBaHIDI K opraHH3au;HHM B0CITMTaHIDI H o6yqeHHH, OT.[(bIXa " 03.[(0pOBJieHMH ,n;eTeH " M0JIO,[(e)KU». 

(HaHMeHOBaHHe, H0Mep H .n:aTa H0pMaTIIBH0ro rrpaB0Boro arcra) 

........ 
O'\ 



5.2. ITop}l,ll;OK HHQ_)OpMHpOBaHirn II0TeHQHaJIE,HE,IX IIOTpe6HTerreu M)'HHU.HIIaJIE,H0H ycrryrn 

Crroco6 HH<pOpMHpOBaHH}I CoCTaB pa.1MemaeMoil: HHq>opMaU:HH qaCTOTa o6HOBJieHH}I HHq_)OpMaI-Urn 

1 2 3 

I1HQ_)OpMHpOBaHHe Pa6oTHHKM yqpe)K,[(eHM BO BpeM}I pa60Thl yqpe)K,[(eHM B crryqae JIHqHoro o6parn;eHM 
IIo Mepe o6parn;eHM 

rrpH JittqH0M o6parn;eHHH rrorryqaTeJiett MYHHI..J;I1IlaJIE,HOH ycrryrn H (HJIH) HX po,n;HTerreu (3aKOHHbIX rrpe,n:cTaBHTeJiett) 
npe,n;ocTaBJUIIOT Heo6xo,n;MME.Ie pa3b}ICHeHM 06 OKa3bIBaeMOH MYHHU.HIIaJIE,HOH ycrryre 

IIttcE.MeHHoe 
litt.n:HBH,D;yaJIE,H0e nHCE.MeHHoe HHQ_)OpMHpOBaHMe rrpH o6parn;eHHH rplUK,ll;aH rryreM 

HHQ_)OpMHpo BaHHe 
noqTOBbIX ompaBJieHHH I1JII1 no 3JieKTpOHHOH rroqTe (B 3aBHCHM0CTM OT cnoco6a .n:ocTaBKM IIo Mepe o6parn;eHM 

0TBeTa, YKa3aHH0ro B nHCE.MeHH0M o6parn;eHHH, HJIH crroco6a o6parn;eHM 
3aHHTepecoBaHHoro rrttu.a 3a HHQ_)OpMau.11eu) 

Pa60THHKM yqpe)K,[(eHM BO BpeM}I pa60Thl yqpe)K,[(eHM B crryqae o6parn;eHM 

KoHCYJihTaQH}I no TeJieQ_)otty norryqaTeJieu MYHHU.HIIaJIE,HOH ycrryrn H (HJIH) HX po,n;HTeJieu (3aKOHHbIX rrpe,n:CTaBHTerreu) IIo Mepe o6parn;eHM 
no TeJieQ_)otty npe.n:ocTaBJUIIOT Heo6xo,n:MMble pa3b}ICHeHM 06 OKa3bIBaeMOH 

,-. 
--...) 

M)'HHI..J.HIIaJibHOH ycnyre 

lIHQ_)OpMaI..J.HOHHble MaTepHaJ1bl no M)'HHU.HIIaJ1bHOH ycnyre, npe,n;oCTaBMeMOH 
yqpe)K,[(eHMeM, B C00TBeTCTBHH c <t>e,n;eparrbHE,IM 3aK0H0M OT 29.12.2012 .NQ 273-<1>3 
«3aKOH 06 o6pa30BaHHH B P<t>», C Tpe6oBaHH}IMH K CTpYKT)'pe OQ_)HU.HaJIE,HOro caurn 
o6pa30BaTeJibHOH opraHH3au.Im B HHcpOpMaU.HOHHO-TeJieKOMMYHHKaU.HOHHOH ceTH 

«IIHTepHeT», a TaIOKe Q_)OpMaT rrpe.n:ocTaBJieHM Ha HeM ofo£3aTeJibHOH K pa3Mern;eHHIO 
HHcpopMaU.HH 06 o6pa30BaTefilHOH opraHH3aI..J.HH, yrnep)K,[(eHHbie IIpHKa30M 

IIHQ_)opMaQH}I B noMern;eHHH Poco6pHa,n:3opa OT 14.08.2020 NQ 831 «06 yrnep)K,[(eHHH Tpe6oBaHHH K CTpyKrype IIo Mepe H3MeHeHIDJ 

H Ha cattTe yqpe)K,[(emuI Oq>HI..J.HaJIE,HOro cauTa o6pa30BaTeJibHOH opraHM3aU.HH B HHcpopMaU.HOHHO- HHq>OpMaIJHH 
TeJieKOMMYffHKaU.HOHHOH ceTH «IIHTepHeT» H Q_)OpMazy rrpe,n;CTaBJieHH}I HHQ_)OpMaU.HH». 
IIocTaHOBJieHHeM IIpaBHTeJibCTBa P<t> OT 20 OKrn6p51 2021 .NQ 1802 «06 YTBep)K,[(eHMH 

IIpaBHJI pa3Mern;eHM Ha OQ_)HI..J.HaJibHOM cattTe o6pa30BaTeJibHOH opramnau.1111 B 
HHQ_)OpMaU.HOHHO-TeJieKOMMYHHKaI..J.HOHHOH ceTM «lIHTepHeT» H o6HOBJieHM HHQ_)OpMaI..J.HH 
06 o6pa30BaTeJibHOH opraHH3au.irn, a TaIOKe 0 IIpH3HaHHH yTpaTHBIIIHMH CHJIY HeK0T0pbIX 

aKT0B 11 0T,D;eJIE.HhIX noJio)KeHMu HeK0Top1,rx aKT0B IIpaBHTeJIE.CTBa PoccttucKott 
<t>e,n;epaU.HH» 



Pa.3p;en i 

1. HattMeHOBaHHe M)'HHU:HIIaJibHOH yc.rrym IlpHCMOTQ H yxon 

2. KaTeropHH rroTpe6HTeJieii M)'HHU:HIIaJibHOH yc.rrym <l>H3Hqecme JIHUa 

3. IloKa.3aTeJIH, xapaKTepH3)'IOI.QHe 061,eM M (mm) KaqecTBO MYHHU:HIIaJibHOH yc.rrym ---

3 .1. IloKa.3aTeJIH, xapaKTepH3YJOII(He Kaqecrno M)'HHU:HIIaJibHOH yc.rryrH 3 _____ _ 

IloKa3aTeJib, IloKa3aTeJib Kaqecrna M)'HHD:HIIaJibHOM 
xapaKTepH3YJOII(HM ycnym 

o."'" IloKa3aTeJib, xapaKTepmyiolI(HH co,n;ep)KaHHe ycJIOBIDI (cpopMb!) (!) :s: 
~ (.) M)'HHD;HITaJibHOH ycnym OKa3aHIDI 0 § 
:i:: ro M)'HHD;HIIaJibHOH l:s) M 

~ '§ ycnym 

~ gj e,n;HHmi:a 
;,.; g. H3Mepemrn no (!) 

§ 1d gr· OKEI1 ;;,,g_ ro gJ 
~ (!) 

0 1;j 
HaHMe- HaHMe- HaHMe- ~ ~ .,,. 

HaHMeHOBa- ~ 8 
I (!) 

(!) :s: "' HaHMeHOBaHHe HOBaHHe HOBaHHe HOBaHHe 
~ @ mre gJ I:: 

l::( 

IIOKa3aTellil4 0 

IIOKa3aTellil4 IIOKa3a- IIOKa3a- IIOKa3a- ro ~ ;,.; 

Tellil4 Tellil4 Tellil 4 :i:: 0 
:i:: 

1 2 3 4 5 6 7 8 9 

0 Ilocern;aeMocTb npou;eHT 
0 
0 
N 
00 

J1:oJUI CBOeBpeMeHHO ~ 
0\ o6yqaJO Il(HecH, 

ycTpaHeHHbIX ,_ 
Hapyrnemrn, iJ:) 3a HCKJIIOqeHHeM OT 3 JieT 

rpynna 
r-0 
0 p;eTett-HHBaJIH,ll;OB H AO 8 JieT 

IIOJIHOro Bbl5IBJieHHbIX B 

0\ 
p;eTeii-cttpoT 

,ll;H5I pe3ynbTaTe npoBepoK 
0\ npou;eHT 
ci opraHaMH 
,_ 

HCIIOJIHHTeJibHOH ,-< 

N 
BJiaCTH cy61,eKTOB ff') 

<n 
00 P<l>, 

ocyrnecTBJUIIOI.QHMH 

Kop; no o6rn;epoccttiicKoM)' I I 
6a.30BOM)' HJIH 

pemoHaJibHOM)' nepeqmo ~-----~ 
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,z:i:orrycTHMbie 
( B03MO)Kllb!e) 

3Haqemre noKa3aTellil 
OTKJIOHeHirn OT 

KaqecTBa M)'HHI(Hila.JlbHOM 
ycTaHOBJieHHh!X 

noKa3aTeJieii 
ycnym 

KaqecTBa 
M)'HHD;Hila.JlbHOH 

ycnym 6 

0 0 ,,....., 
l::( ~ ~ 

0 0 

~ ~ ,:s: 8 ~ ~ ~ 
l::( 0 'i:i l::( 0,,....., l::( 0,,....., 

o :i:: ro o :i:: ro ~ 8 i§: .q ~ ro l::( ~ ro l::( E--< (!) 

-01 § g c--1 § g (!) @ 1;j V)I (!) ~ ::i-N o, 0 N l::( 0, N l::( 0, 0 0 ~ 
0 (!) ~ 0 0 (!) 0 0 (!) §' (.) ;,.; 
N P" ro 

3, ~ 
N ~ I:: N ~ I:: ID 0 

,:s: ,:s: ~ ro i::: 
~ I I .a, ,-< N 

'-' '-' 

10 11 12 13 i i ' 14 

90 80 80 

0 0 0 

........ 
00 



q>yHKQHH ITO 

KOH'IpOJilO H Ha)];30py 

B ccpepe o6pa3oBamrn 
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4. HopMaTHBHbie rrpaBOBbie aKThl, ycurnaBJIHBaIOm:He pa3Mep TIJiaTbl (u;eH)', Tapmp) m160 nopHAOK ee (ero) ycTaHOBJieHIDI 

PeKBH3HTbI HOpI,1:aTHBHOrO rrpaBOBOro aKTa 

BH,D, rrpmurnIIIHH opraH ,n;aTa HOMep HaHMeHOBaHHe 

1 2 3 4 5 

«06 ycTaHOBJieHHH IlJiaTbI, B3HMaeMOH C POAHTeJieH (3aKOHHbIX 
npe,n;CTaBHTeJieH) HecosepUieHHOJieTHHX o6yqaIOm:HXC51 

~erraprnMeHT o6pa3oBaHirn 3a rrpHCMOTP H yxo.n; 3a .n;eTbMH, B MYHHQHTiaJibHbIX 
PacrropIDKeHHe A.nMHHHCTPaQHH ropo.n;a 27.12.2024 2533/46/36 o6pa30BaTeJII,HbIX opraHH3aQIDIX, peaJIH3YIQm:HX OCHOBHYIO 

EKaTepHH6ypra o6pa30BaTeJibffYIO nporpaMMY ):(OlIIKOJibHOro o6pa30BaHIDI, 
cpyHKu;HH yqpe,n;HTeJI51 KOTOpbIX ocym;ecTBJI5IeT ~enapmMeHT 

o6pa30BaHH51 ~MHHHCrpau;HH ropo.n;a EKaTepHH6ypra» 

5. IlopMOK 0Ka3aHIDI MYffHQHIIaJihHOH ycnyrn 

5 .1. HopMaTHBHhie npa~oBbie aKThI, perynHpYIQru;He nopMOK OKaJaHIDI MYffHQHTiaJihHOH ycnyr0: 

<I>e.n;epaJibHblH 3aKOH OT 24.07.1998 N!! 124-<I>3 «06 OCHOBHbIX rapaHTH5IX npaB pe6eHKa B PocCHHCKOH <I>e.n;epau;HH»; 

<I>e.n;epaJibHblH 3aKOH OT 29.12.2012 N!! 273-<I>3 «06 o6pa30BaHHH B PocCHHCKOH <I>e.n;epau;HH»; 

IlpHKa.3 MHHHCTepcrna npocsem;eHIDI P<I> OT 31.07.2020 N!! 373 «06 yrnep)l()];eHHH IlopMKa opramnau;HH H ocym;ecTBJieHIDI o6pa30BaTeJibHOH ,n;e51TeJibHOCTH no 
OCHOBHbIM o6m:eo6pa30BaTeJibHblM nporpaMMaM - o6pa3oBaTeJibHblM rrporpaMMaM ):(OlIIKOJibHOro o6pa30BaHIDI»; 

IlocTaHOBJieHHe fJiaBHOro rocy.n;apcTBeHHOro caHHTapHOro Bpaqa PocCHHCKOH <I>e.n;epau;HH OT 27.10.2020 .N!! 32 «06 yrnep)l()];eHHH caHHTapH0-
3IlHAeMHOJIOr~ecKHX rrpaBHJI H HOpM CaHilHH 2.3/2.4.3590-20 «CaHHTapH0-3I1H):(eMHOJIOr~ecKHe TPe6oBaHIDI K opraHH3aQHH o6m;ecTBeHHOro IlHTaHIDI 
HaceneHIDI». 

IlocTaHOBJieHHe fJiaBHOro rocy,n:apcTBeHHOro CaHHTapHoro Bpaqa PoccHHCKOH <I>e,n:epau;HH OT 28.09.2020 .N!! 28 «06 yTBep)l()];eHHH caHHTapHbIX npaBHJI 
err 2.4.3648-20 «CaHHTapH0-3IIHAeMHOJIOr~eCKHe rpe6oBaHH51 K opraHH3aQH51M BOCI1HTaHH51 H o6yqeHH51, OT.D:hIXa H 03.D:OpOBJieHH51 ,n:eTeH H MOJIO,n:e)l<H». 

(HaHMeHOBaHHe, HOMep H ,n:aTa HOpMaTHBHOro rrpaBOBOro aKTa) 

N 
0 



5.2. ITopH)J;oK HH<pOpMHpOBaHIDI IT0TeHJ:.J;HaJibHbIX ITOTpe6HTeJieH M}'HHQHIIaJibH0H yc.rryrH 

Cnoco6 0:mpopMHpOBaHID1 Cocraa pa3MemaeMoi1: RH<popMaiurn qaCTOTa o6HOBJiemrn liHq:>OpMar.u,rn 

1 2 3 

HmpopMHpOBaHHe Pa6oTHHKH )"Ipe)K)]eHHH BO BpeMH pa60ThI )"Ipe)K)]eHIDI B CJI)"Iae JJHqHoro o6pan.i:eHHH 
Ilo Mepe 06pan.i:eHID1 

rrpH JittqH0M o6pan.i:eHHH IIOJI)"IaTeJieH MYHHQHIIaJil>HOH yc.rryrH H (HJIH) HX po;::i;HTeneif (3aKOHHl>IX rrpe;::i:crnBHTeJieif) 

rrpe;::i;ocTaBJUIIOT Heo6xo)];HMbie pa3bHCHeHIDI 06 OKa3bIBaeMOH MYHHQHIIaJibHOH ycnyre 

fIHCbMeHHOe 
J1H)];HBH)];yaribHcie ITHCbMeHHoe HHq>OpMHpOBaHHe rrpH o6paI.QeHHH rpIDK,D;aH rryreM 

IT0qT0BbIX ompaBJieHHH HJIH ITO ::meKTpOHHOH rroqTe (B 3aBHCHM0CTH OT crroco6a )];0CTaBKH Ilo Mepe 06paI.QeHID1 
HH<pOpMHpOBaHHe 

0TBeTa, YKa3aHH0ro B ITHCbMeHH0M o6pan.i:eHHH, HJIH crroco6a o6pan.i:eHIDI 

3aHHTepecoBaHH0f0 JIHQa 3a HH<pOpMaQHeif) 

Pa6oTHHKH )"Ipe)K)]eHIDI BO npeMH pa6onr )"Ipe)K)]eHIDI B CJI)"Iae o6pan.i:eHIDI 

KoHCYJihTaQIDI ITO TeJiecpoey IlOJI)"IaTeJieH MYHHQHITaJibHOH yc.rryrH H (HJIH) HX po)];HTeJieH (3aKOHHbIX rrpe;::i;CTaBHTeJieif) Ilo Mepe o6paI.QeHIDI 

II0 renecpoey ITpe;::i;ocTaBJUIJOT Heo6xo;::i;HMbie pa3bHCHeHIDI 06 OKa3bIBaeMOH 
N ,_.. 

MYHHQHIIaJibHOH yc.rryre 

11HcpOpMaQHOHHbie MaTepHaJibI no M}'HHQHIIaJibHOH ycnyre, rrpe;::i;ocTaBAAeMOH 

)"Ipe)K)]eHHeM, B C00TBeTCTBHH c <I>e;::i;epa.rIE,HbIM 3aK0H0M OT 29.12.2012 N2 273-<1>3 

«3aKOH 06 o6pa30BaHHH B P<I>», C -rpe6oBaHHHMH K c-rpyKzype Oq>HQHaJibHOro caifTa 

o6pa30BaTeJII>HOH opraHH3aQHH B HH<pOpMaQHOHHO-TeneKOMM;iiJHKaQHOHHoii: ceTH 

«HHTepHeT», a TaIOKe cpopMaT rrpe;::i;ocTaBJieHHH Ha HeM o6H3aTem,Hoi1 K pa3Men.i:emuo 

HHcpopMaQHI-[ 06 o6pa30BaTeJII,HOH opraHH3aQHH, yTBep)K)];eHHbie IlpHKa30M 

HHcpopMaQIDI B II0MeI.QeHHH Poco6pHa;::i:3opa OT 14.08.2020 N2 831 «06 yTBep)K)]eHHH -rpe6oBaHHH K c-rpyKzype Ilo Mepe H3MeHeHHH 

H Ha caiire )"Ipe)K)];eHHH O(pHQHaJibHOro cama o6pa30BaTeJibHOH opraHH3aQHH B HHq>OpMaQHOHHO- HH(pOpMaQHH 
TeJieKOMMYHHKaQHOHHOH ceTH «llinepHeT» H cpopMazy rrpe)];CTaBJieHHH HHcpopMaQHH>>. 

IlocTaHOBJieHHeM IlpaBHTeJII>CTBa P<I> OT 20 oKrn6pa 2021 N2 1802 «06 YTBep)K)]eHHH 

IlpaBHJI pa3MeI.QeHIDI Ha Oq_>HQHaJibHOM cattTe o6pa30BaTeJibHOH opraHmaQHH B 

HHcpopMaQHOHHO-TeJieKOMM}'HHKaQHOHHOH ceTH «11HTepHeT» rr o6HOBJieHIDI HHcpopMaQHH 

06 o6pa30BaTeJibHOH opraHH3aQHH, a TaIOKe 0 I1pH3HaHHH y-rpaTHBIIIHMH CHJIY HeK0T0pbIX 

aKT0B H 0T,lJ;eJibHbIX ITOJIO)KeHHH HeK0T0pbIX aKT0B IlpaBHTeJibCTBa PocCHHCKOH 

<I>e;::i:epau;rrrr» 



Pa.3,r:i;en § 

1. HaHMeHOBamie M)'HHI.(HIIaJII,HOH ycnym IlpHCMOJP tt yxop; 

2. KareropHH rrmpe6ttTeneii MYffHI.J;HIIaJII,HOii yc.rryrtt <l>H3HqecKHe JIHUa 
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3.2. IloKa3aTeJIH, xapaKTepH3YJOI.l..(He o6oeM MYHHI.J,HilaJibHOH ycnyrn 
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4. HopMaTiiBHLie rrpaBOBLie aKTLI, ycTaHaBJIHBaIOrn;He pa.3Mep IIJlaTLI (u;etty, Tapmp) JIH6o IIOPMOK ee (ero) ycTaHOBJieHIDI 

PeKBH3HTI,I HOpMaTHBHOro rrpaBOBoro aKra 

BM):( IIpHIDIBIIIHH opraH ,n:aTa HOMep HaHMeHOBaHHe 

1 2 3 4 5 

5. IIopH,n;OK OKll3aHIDI MYHHQHIIaJILHOH ycnyrn 

5 .1. HopMaTHBHLie rrpaBOBLie aKTLI, perynHpYJOrn;He rropH,n;OK OKa.3aHIDI MYHHQHIIaJILHOH ycnyrH: 

<l>e,n;epanLHLIH 3aKOH OT 24.07.1998 N2 124-<1>3 «06 OCHOBHLIX rapaHTIDIX rrpaB pe6eHKa B PocCHHCKOH <l>e,n;epau;Hm>; 

<l>e,n;epanLHLIH 3aKOH OT 29.12.20p N2 273-<1>3 «06 o6pa.30BaHHH B PocCHHCKOH <l>e,n;epau;HH»; 

IIpHKa.3 MHHHCTepcrna rrpocsern;eHHH P<I> OT 31.07.2020 .N2 373 «06 yrnep)K,[(eHHH ITopMKa opram13au;HH H ocyrn;ecTBJieHHH o6pa.30BaTeJil,HOH ,n;eHTeJILHOCTH ITO 
OCHOBHLIM o6rn;eo6pa.30BaTeJ1hHLIM rrporpaMMaM - o6pa.3oBaTeJILHLIM rrporpaMMaM ,n;OUIKOJILHOro o6pa.30BaHHH»; 

ITocrattosneHHe [JiaBHoro rocy,n;apcrnettttoro caHHTapttoro spaqa PoccHiicKoii <l>e,n;epau;HH OT 27.10.2020 .N2 32 «06 yrsep)K):(eHHH caHHTapHo-
3IIH):(eMHonorl{qeCKHX rrpaBHJI H HOpM CaHIIHH 2.3/2.4.3590-20 «CaHHTaptto-3rrH,n;eMHOJIOrl{qeCKHe 1-pe60BaHIDI K oprattmau;HH o6rn;ecrneHHOro IIHTaHIDI 
ttaceneHIDI». 

IIocTaHOBJieHHe rnaBHOro rocy.n:apcTBeHHOro caHHTapHoro Bpaqa PoccHHCKOH <l>e,n;epau;HH OT 28.09.2020 .N2 28 «06 yrnep)K,[(eHHH caHHTapHLIX rrpaBHJI 
err 2.4.3648-20 «CaHHTapH0-3IIH,n;eMHOJIOrlfqecKHe rpe6oBaHHH K opraHH3aQHHM BOCIIHTaHHH I{ o6yqeHHH, OT.lJ:LIXa I{ 03.D:OpOBJieHHH ,n;eTeH I{ MOJIO,a;e:am». 

(HaHMeHOBaHHe, HOMep H ,n:aTa HOpMaTHBHOro rrpaBOBOro aKra) 

N 
.j::,. 



5.2. ITop51,[(0K HHcpopMHpOBaHIDI IlOTeHQHa.JibHbIX IlOTPe6HTeJieil: M)'HHQHilaJibHOH yc.rrym 

Crroco6 I1H<popM11poaamui: CocTaB pa3Mern:aeMoii: IIH<pOpMaJUill 

1 2 

HHcpopMHpOBaHHe Pa6oTIIHKH yqpe)K):(emrn BO apeMH pa60Tu1 yqpe)K)];eHH51 B cnyqae nwrnoro o6parn;emrn 

npH JIH'IHOM o6parn;eHHH nonyqaTeJieH MYHHU:HnaJibHOH ycnym H (HJIH) HX po,n;HTeJieH (3aKOHHbIX npe,[(CTaBHTeJieH) 
npe,n;OCTaBJUIIOT Heo6xo,ZJ;HMbie Pa3'MICHeHH51 06 OKa3bIBaeMOH MYHHJWnaJibHOH ycnyre 

ITttcbMeHHoe 
IfH,ZJ;HBH,[(ya.JlhHOe nHCbMeHHOe HHcpOpMHpOBaHHe npH o6parn;eHHH rpa)K):(aH nyTeM 

mi:cpopMHpOBaHHe 
noqTOBblX ompaBJieHHH HJIH no 3JleKTPOHHOH noqre (B 3aBHCHMOCTH OT cnoco6a ,[(OCTaBKH 

OTBeTa, YKa3aHHOro s nHCbMeHHOM o6parn;eHHH, HJIH cnoco6a o6parn;eHH51 
3aHHrepecosaHHoro JIHQa 3a HHcpopMau;tteif) 

Pa6oTHHKH yqpe)K)];emrn BO speM.51 pa60Tu1 yqpe)K)];eHH51 B cnyqae o6parn;eHH51 

KoHCYJibTaQH51 no Tenecpoey nonyqaTeJieH M)'HHJWnaJibHOH yc.rrym H (HJIH) HX pO,[(HTeJieil: (3aKOHHbIX npe,[(CTaBHTeJiett) 
no renecpoey npe,[(OCTaBJUUOT Heo6xo,n;HMbie pa3n.51CHeHH.51 06 OKa3bIBaeMOH 

MYHHJWnaJibHOH ycnyre 

HHcpopMaJWOHHble MaTepHaJibl no MYffHQHnaJibHOH ycnyre, npe,n;ocTaBJUJeMOH 
yqpe)K,l:(eHHeM, B COOTBeTCTBHH c <l>e.[(epaJibHbIM 3aKOHOM OT 29.12.2012 .NS! 273-<1>3 
«3aKOH 06 o6p.DOBaHHH B P<I>», c Tpe6oBaHlliIMH K CTPYKrype O<pHQHaJibHOro caHTa 
o6pa30BaTeJibHOH opraHH3aQHH B HHcpOpMaQHOHHO-TeJieKOMMYHHKaQHOHHOH: CeTH 

; 
«HHTepHeT», a TaIOKe cpopMaT npe,[(OCTaBJieHlliI Ha HeM o6513aTeJibHOH K pa3Mern;eHHIO 

HH<pOpMaQHH 06 o6pa30BaTeJlbHOH opraHH3aQHH, yTBep)K,l:(eHHbie Ilpm<a30M 

HHcpopMaQH.51 B IlOMern;eHHH Poco6pHa,[(3opa OT 14.08.2020 .N2 831 «06 yTBep)K)];eHHH TPe6osaHHH K CTPYKrype 

H Ha cail:Te yqpe)K,l:(eHH.51 ocpHQHa.JibHOro cail:Ta o6pa30BaTeJibHOH opraHH3aQHH B HH<pOpMaQHOHHO-
TeJieKOMMYHHKaJWOHHOH ceTH «HHTeptteT>> H cpopMary npe,[(CTaBJieIDUI HHcpOpMaQHH». 
IlocTaHOBJiem1eM IlpaBHTeJibCTBa P<I> OT 20 OKrn6p.51 2021 .N2 1802 «06 yTBep)K,l:(eHHH 

IlpaBHJI pa3Mern;eHH.51 Ha O<pHQHaJibHOM came o6pa30BaTeJibHOH opraHH3aJWH B 
HHcpopMaQHOHHO-TeJieKOMM)'Hm<aQHOHHOH ceTH «HHrepHeT» tt o6HOBJieHH.51 HHcpopMaQHH 
06 o6pa30BaTeJibHOH opraHH3aQHH, a TaIOKe O npH3HaHHH YTPaTHBIIHIMH CHJIY HeKOTOpbIX 

aKTOB H OT,[(eJibHbIX nOJIO)KeHHii HeKOTOpbIX aKTOB IlpaBHTeJibCTBa PocCHHCKOH 
<I>e,n;epau;1m» 

1-lacTOTa o6HOBJieHI151 IIH<pOpMarurn 

3 

Ilo Mepe o6parn;eHH51 

Ilo Mepe o6parn;eHH51 

Ilo Mepe o6parn;eHH51 

ITo Mepe H3MeHeHH.51 

HHcpopMaQHH 

N 
v-, 



Pa3~err 1 

4. HaHMeHOBam1e M)'HH[(HIIaJibHOH ycrrym IlpHCMO'Ip H yxon 

5. KaTeropHH IIOTPe6HTerrew MYffHIJ;HIIaJibHOH ycrryrw <PH3WiecK.He rrwua 

6. IloKa3aTerrH, xapaKTep.H3)'10m;He 061,eM H (.HJIH) KaqecTBo MJHH[(.HIIaJibHOtt ycrrym __ _ 

5.3. IloKa3aTerr.H, xapaKTepH3YJOin;He KaqecTBo M)'H.H[(HIIaJibHOH ycrrym 3 
-----
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qHCJIO 
qeJIOBeKO-

qeJIOBeKO 
002 qacoB 

rrpe61,rna-
-qac 

HIDI 

qHCJIO 
003 1 1 1 30 

):(eTei-i 
qeJIOBeK 

6. HopMaTHBHbie rrpaBOBbie aKTbl, ycTaHaBJIHBaIOI.QHe p83Mep IIJiaTbl (u;¢tty, Tapmp) JIH6o rrop51):(0K ee (ero) ycTaHOBJieHIDI 

PeKBITTHTbI HOpMaTHBHOro rrpaBOBOro aKra 

BR)]; rrpHIDIBuu,:ii opraH ,n:arn HOMep HaHMeHOBaHHe 

1 2 3 4 5 

7. IlopH,ll;OK OK83aHIDI MYHHI..(HIIaJII,HOH ycnyrn: 

7 .1. HopMaTHBHbie rrpaBOBI,Ie aKTbI, perynttpyrorn;He rrop51):(0K OK83aHIDI MYHHI..(HIIaJII,HOH ycnync 

<l>e,D;epanbHI,IH 3aKOH OT 24.07.1998 .NQ 124-<1>3 «06 OCHOBHbIX rapaHTIDIX rrpaB pe6eHKa B PocCHMCKOH <l>e,D;epal.(HH»; 

<l>e,D;epanbHblH 3aKOH OT 29.12.2012 NQ 273-<1>3 «06 o6p830BaHHH B PocCHHCKOH <l>e,D;epau;HH»; 

IlpHK83 MHHHCTepcTBa rrpocBeIIIeHH5I P<l> OT 31.07.2020 .NQ 3 73 «06 yTBep)K):(eHHH I1op51):(Ka opraHH3al.(HH H ocyrn;ecTBJieHH5I o6p830BaTeJibHOH ):(eID'eJibHOCTH ITO 
OCHOBHbIM o6rn;eo6p830BareJII,HI,IM rrporpaMMaM - o6p830BaTeJII,HbIM rrporpaMMaM ):(OIIIKOJII,HOfO o6p830BaHIDI»; 

IlocTaHOBJieHHe rnaBHOro rocy,D;apcTBeHHOfO caHHTapHoro Bpaqa PocCHHCKOH <l>e,D;epau;HH OT 27.10.2020 .NQ 32 «06 YTBep)K):(eHHH caHHTapH0-
3IIH):(eMHOJIOrH1IeCKHX rrpaBHJI H HOpM CaHITHH 2.3/2.4.3590-20 «CaHHTapH0-3IIH):(eMHonorH1IecKHe TPe6oBaHIDI K opraHH3al.(HH o6rn;ecTBeHHoro IIHTaHH5I 
ttaceneHIDI». 

IlocTaHOBJieHHe rnaBHOro rocy,D;apcTBeHHOro caHHTapHoro Bpaqa PocCHHCKOH <l>e,D;epau;HH OT 28.09.2020 .NQ 28 «06 yTBep)K):(eHHH caHHTapHbIX rrpaBHJI 
CIT 2.4.3648-20 «CaHHTapH0-3IIH):(eMHOJI01H1IeCKHe TPe6oBaHH5I K opraHH3al.(IDIM BOCIIHTaHIDI H o6yqeHIDI, OT):(bIXa H 03,ll;OpOBJieHHH ):(eTeH: H MOJIO):(e)KH>>. 

(HaHMeHOBaHHe, HOMep H ,n:arn HOpMaTHBHOro rrpaBOBOro aKra) 

N 
00 



7.2. IIopH.[(OK HH<pOpMHpoBaHirn II0TeHI.i;muH,HbIX norpe6HTeJieH M}'HHI.J;HIIaJibHOH yc.rrym 

Crroco6 HHQ)OpMHJ)OBamrn Cocras pa3Mem;aeMoii HHq>opMarurn 

1 2 

IfHcpopMHpoBam1e Pa6oTHHKH yqpe)K)];emrn BO BpeMH pa60Tu1 yqpe)K)];eHHH B cnyqae JIHqHoro o6paII.J;eHHH 

IIpH JiffqHOM o6paII.J;eHHH . nonyqaTeJieH M}'HHU:HIIaJibHOH yc.rryrn H (mm) HX pO.[(HTeJieH (3aKOHHbIX npe.[(CTaB11TeJieH) 
npe.[(0CTaBJIHIOT Heo6XO.[(HMbie pa:31,HCHeHHH 06 OKa3bIBaeMOH MYHHQHIIaJibHOH yc.rryre 

IlHCbMeHHoe 
IiH.[(HBH.[(yaJibH0e IIHCbMeHH0e HH<pOpMHpOBaHHe IIpH o6paII.J;eHHH rpa)K)];aH nyTeM 

HH<pOpMHpOBaHHe 
noqTQBbIX ompaBJieHHH HJIH no 3JieKrpOHHOH II0<J:Te (B 3aBHCHM0CTH OT cnoco6a .[(0CTaBKH 

0TBeTa, YKa3aHHoro B IIHCbMeHH0M o6paII.J;eHHH, HJIH cnoco6a o6paII.J;eHHH 
3aHHTepecoBaHHoro JIHU:a 3a HH<popMaa;Heii) 

Pa6oTHHKH yqpe)K)];eHHH BO BpeMH pa60Tu1 yqpe)K)];eHHH B cnyqae o6paII.J;emrn 

K0Hcyn1,rnr.i;HH ITO Tenecpoey ITOJI)"IaTeJieH MYHHI.J;HITaJibHOH ycnyrn H (HJIH) HX pO.[(HTeJieH (3aKOHHbIX npe.[(CTaBHTeJieH) 
ITO Tenecpoey ITpe.[(0CTaBJIHIOT Heo6xO,[(HMble pa:31,HCHeHHH 06 OKa3bIBaeMOH 

M}'HHQHITaJibHOH yc.rryre 

HHcpopMaQHOHHbie MaTepHaJibI ITO MYffHI.J;HITaJibHOH yc.rryre, ITpe.[(OCTaBJIHeMoif 
yqpe)K)];eH:HeM, B C00TBeTCTBHH c <I>e.[(epaJibHbIM 3aK0H0M OT 29.12.2012 NS! 273-<1>3 
«3aKOH 06 o6pa30BaHHH B P<I>», C rpe6oBaHHHMH K crpyKzype ocpmi;HaJibHOro caii:Ta 
o6pa30BaTeJibHOH opraHH3af:faI1 B HH<pOpMaI.J;HOHHO-TeJieKOMMYHHKal.(HOHHOH CeTH 

«IfHTepHeT», a TaIOKe cpopMaT npe.[(0CTaBJieHHH Ha HeM o6H3aTeJibHOH K pa3MeII..(eHHIO 
1rncpopMal.(HH 06 o6pa30BaTeJibHOH oprampal.(H:H, yTBep)K)];eHHbie IlpHKa30M 

IfHcpopMaQHH B IT0MeII.J;eHHH Poco6pHa.[(30pa OT 14.08.2020 NS! 831 «06 yTBep)K.[(eHHH rpe6oBaHHH K crpyKzype 

H Ha caifre yqpe)K.[(eHHH O<pHI.J;HaJibHOro cail:Ta o6pa30BaTeJibHOH opraHH3al.(HH B HH<pOpMal.(HOHHO-
TeJieK0MMYHHKal.(HOHHOH ceTH «IfHTepHeT>> H cpopMazy npe.[(CTaBJieH:HH HHQ)OpMaI.J;HH». 
IIocTaHOBJieHHeM IIpaBHTeJibCTBa P<I> OT 20 OKrn6pH 2021 NS! 1802 «06 yTBep)K,[(eHHH 

IIpaBHJI pa3MeII..(eHHH Ha O<p:HI.J;HaJibHOM caifTe o6pa30BaTeJibHOH opraHmar.i;HH B 
HH<pOpMal.(HOHHO-TeJieKOMMYHHKal.(HOHHOH ceTH «IfHrepHeT» H o6HOBJieH:HH HHQ)OpMaQHH 
06 o6pa30BaTeJibHOH opraHH3aQHH, a TaIOKe 0 npH3HaHHH yrpaTHBIIIHMH CHJIY HeK0T0pbIX 

aKT0B H 0T,[(eJibHbIX ITOJIO)KeH:HH HeK0T0pbIX aKT0B IIpaBHTeJibCTBa PocCHHCKOH 
<I>e.[(epau:mrn 

qaCTOTa 06HOBJieH1rn HHQ)OpMau;1rn 

3 

Ilo Mepe o6paII.J;eHHH 

Ilo Mepe o6paII.J;eHHH 

Ilo Mepe o6paII.J;eHHH 

Ilo Mepe H3MeHeHHH 

HH<pOpMal.(HH 
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qaCTL 2. Cse;::i:eHHH O BLIIIOJIHHeMLIX pa6oTax 2 

Pa3AeJI 

1. Ha11MeH0Bam1e pa6oTbl ---------------------------

2. Kareroptttt noTPe6ttTeneii pa60Tb1 _____________________ _ 

3. IToKa3aTeJUi, xapaKTepI13)'IOII(Me 061,eM M (MJitt) KaqecTBO M)'HMU:MilaJibHOH pa6oTI,I ----

3.l. IToKa3aTeJIM, xapaKTepmyioiu:tte KaqecTBO M}'HMU:MilaJibHOH pa60TbI 3 _____ _ 

KOAilO 
o6iu:epoccttiicKoM}' 

6a30BOM}' MJIM 
perttOHaJibHOM}' 

nepeqmo 

I1oml3aTem, KaqecTBa 3ttaqemi:e rroKa3aTemr KaqeCTBa 
)J;orrycTBMbie (B03MO)l(Hble) 

I1oKa3aTem,, pa60TbI pa6oTbI 
OTKJIOHeHIDI OT ycTaHOBJieHHbIX 
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qaCTL 3. Ilpoque cee,n;eHUH O MYHHD;HilaJILHOM 1a,n;aHUH 8 

1. OcHOBaHIUI )];JUI .n;ocpo'IH0fO npeKpar:u;eHIUI BbIIl0JIHeHIUI M)'Hlfll;IUiaJibH0f0 3a,n;aHIUI: 

JIHKBH,D;al(IDI yqpe)K)];emrn; 

peopraml3al(IDI yqpe)K):(eHIDI; 

0K0H'lam1e nepim.n;a .n;eikTBIUI JIHQeH3IDI Ha npe,n;0CTilBJiemi:e M)'HHI.(HIIaJibH0H yc.rryrtt; 

0K0H'laHHe nepHo,n;a ,n:eHCTBIUI CBH,D;eTeJibCTBa 06 aKKpe,ll;HTaI.(HH M)'HHQHIIaJibH0f0 yqpe)K)];eHJ.UI 

2. liHM HHq>OpMaI.(IUI, Heo6xo,n;HMaH )];AA BbIIl0JIHeHIDI (KOHYpOAA 3a BbIIlOJIHem1eM) MyHHI.(HIIaJibH0f0 3a,ll;aHIDI ----------

3. IIopH,ll;OK K0HTpomi: 3a BbIIT0JIHeHHeM M)'HHI.(HIIaJibH0fO 3a,n;aHIUI 

<DopMa K0HTporui: IlepHO,[(WIHOCTb 
OpraHbI rocy,n:apcTBeHHOff BJ1aCTH, ocyrrrecTBJUU0IIIHe K0HTPOJ1b 

3a BbIII0J1Hemi:eM MYffHL(HIIaJlbHOro 3a,[(aHIDI 
; 

l 2 3 

B cpoK .n;o 15 'IHCJia Mecj{I.(a, cne)zylOr:u;ero 3a 
YnpaBJieHHe o6pa30BaHIUI l!KaJIOBCKOfO pawoHa 

TeKyr:u;HH K0HYp0Jib ~enapTaMeHTa o6pa30BaHIUI A.n;MHHHCYpaQHH ropo,n:a 
0'PleTHblM KBapTaJI0M 

EKaTepHH6ypra 

II0 Mepe Heo6xo,n;HMOCTH (B cnyqae 

IIoc11e,1zyIOr:u;HH K0Hrponr, 
IIOCyYIIJieHHH o6ocHOBaHHbIX )KaJI06 ~enapTaMeHT o6pa30BaHIUI A.n;MHHHCYpaI.(HH ropo.n;a 

norpe6ttTenew,rpe6osamrn EKarepHH6ypra 

npasooxpaHHTeJibHhIX opraHoB) 

U-) 

...... 



~erraprnMeHT o6pa3oBaHIDI MMHHHCTPau;m-1 ropo;::i;a 

IIpoBepKa KaMepaJibHa51 0 pacXO,lJ,OBaHHH 
e)KeKBapTa.rrbHO B cpoK ;::i;o 25 qJicJia Mec51u;a 

EKaTepHu6ypra rrpe,lJ,CTaBAAIOT B ~errapTaMeHT cjmHaHCOB 

610,lJ;)KeTHbIX cy6cH,ZJJIB, o6'beMa 0Ka3bIBaeMbIX 
MMHHHCTPaIJ;HH ropo;::i;a EKaTepHu6ypra H ~erraprnMeHT 

MYHHIJ;HIIaJibHbIX yew (BbIIIOJIHeHIDI pa6oT) 
CJie)];ylOrn;ero 3a o~eTHblM KBapTaJIOM 3KOHOMHKH MMHHHCTpau;HH ropo;::i;a EKaTepHH6ypra 

o~eTbl O BblIIOJIHeHHH MYffHIJ;HIIaJibHbIX 3a,lJ,aHHM ITO 

OKa3aHHIO MYffHIJ;HIIaJibHbIX YCW 

4. Tpe60BaHID1 K QTqeTHOCTH O BblIIOJIHeHHH MYffHIJ;Hmi.JibHOfO 3a,ZJ,aHIDI: 

HcrroJIHHTeJib M)'.HHUHIIaJibHoro 3ap;auID1 rrpep;cTaBAAeT B YrrpaBJieHHe o6pa3oBaHIDI qKaJIOBCKoro paiioua IIerrapTaMeHTa o6pa3oBaHIDI AuMHHHCTpaUHH ropop;a 

EKaTepHu6ypra o~eT 06 HcrroJIHeHHH MVHHUHIIaJibttoro 3ap;auID1, a TaK)Ke II051CHHTeJibHVIO 3arrHcey o pe3VJibTaTax HCIIOJIHeHIDI MVHHUHIIaJibHoro 3ap;aHH51 

4.1. IIepHO,lJ,JiqHOCTb rrpe;::i;cTaBJieHIDI o~eToB o BbIITOJIHeHHH MYHHU:MIIaJibHoro 3a;::i;aHID1 e)KeKBaQ_TaJibHO 

4.2. CpoKH rrpe,lJ,CTaBJieHH51 o~eTOB O BblIIOJIHeHHH MYffHIJ;HIIaJibHOro ' 3a,lJ,aHIDI 15 qJicJia MeC51Ua, CJie.L(VI()Il.(ero 3a QTqeTHblM KBapTaJIOM, rrpep;BapHTeJibHblM 

o~eT 3a COOTBeTCTBVIQII.(HM qmuaHCOBblM rop; B cpoK p;o 2 p;eKa6p51 Teeymero qmuaHCOBOro rop;a 

4.3. Hubie TPe6oBaHH51 K OTqemocm O BblIIOJIHeHHH MYffHIJ;HIIaJibHOro 3a;::i;aum1 ----------------------

5. Hubie IIOKa3aTeJIH, CB513aHHble C BblIIOJIHeHHeM MYHHIJ;HIIaJibHOro 3a,lJ,aHIDI 9 
-----------------------

1 3anonIDieTc51 B cnyqae ,n:ocpoqHoro npeKpall(emrn BbITIOJIHemrn MyHm:uman1,Iioro 3a,n:amrn. 
2 <l>opMttpyeTC51 npH ycTaHOBJiemrn MYHHIUfnaJibHOro 3a,n:aHH51 Ha OKa3aHHe M)'HH[(HnaJibHOH YCJIYTH (YCJIYT) H BbIIlOJIHeHHe pa60TI,I (pa6oT) H co,n:ep:>KHT TPe6oBamrn K OKa3aHHIO 

MYHH[(HnaJibHOH YCJIYTH (ycnyr) H BbIIlOJIHeHHIO pa60TI,I (pa6oT) pa3,n:eJibHO no Ka')l()];OH H3 MYHHU:HilaJII,HI,IX YCJIYT (pa6oT) C YKa3aHHeM nopMKOBOro HOMepa pa3,n:ena. 
3 3anoJIIDieTC51 B COOTBeTCTBHH C ITOKa3aTeJ151MH, xapaKTepH3yroll(HMH KaqecTBO ycnyr (pa6oT), ycTaHOBJieHHbIMH B o6IT(epoccHHCKOM 6a30BOM nepeqHe HJ1H perHOHaJibHOM 

rrepeqHe, a npH nx OTCYTCTBHH HJIH s ,n:onoJIHemre K mrM - nOKa3aTeJ151MH, xapaKTepmyroll(HMH KaqecTBO ycnyr (pa6oT), ycTaHOBJieHHbIMH npH Heo6xo,n:HMOCTH oprnHOM, 

ocyru:ecTBIDIIOIT(HM q_JYHKU:HH Ii noJIHOMQqH51 yqpe,n:HTeJ151 M)'HH[(HITaJII,HI,IX 610,n:)KeTHI,IX HJIH aBTOHOMHI,IX yqpe')l()];eHHH, rnaBHbIM pacrrop51)];HTeJieM cpe,n:cTB 610,[()KeTa, B Be,[(eHHH 

KOTOporo Hax0,[(51TC51 M)'HHU:HIIaJibHbie Ka3eHHbre y•,1Je)l(,ll;eHH51. 
4 3aIIOJIIDieTC51 B COOTBeTCTBHH C o6ru:epoccHHCKHM 6a30BI,IM rrepeqHeM HJIH perHOHaJibHbIM rrepeqHeM. 

s 3anoJIIDieTC51 B COOTBeTCTBHH C KO,O:OM, yKa3aHHbIM B o6IT(epoccHHCKOM 6a30BOM rrepeqHe HJ1H perHOHaJibHOM nepeqHe (npH HaJIHqHH). 
6 3anoJIIDieTC51 B cnyqae, eCJIH M5I pa3HbIX YCJIYT H pa6oT YCTaHaBJIHBaIOTC51 pa3J1nqHI,Ie nOKa3aTeJIH ,n:onyCTHMbIX (B03MO)KHI,IX) OTKJIOHeHHH HJIH ecJIH YKa3aHHbre OTKJIOHemrn 

ycTaHaBJIHBaIOTC51 B a6COJIIOTHbIX BeJinqHHax. B cnyqae ecJIH e,[(HHHIIeH 061,eMa pa60TbI 51BJ151eTC51 pa6orn B n:eJIOM, IIOKa3aTeJII, He YKa3bIBaeTC51. ' 
7 3aIIOJIIDieTC51 B cnyqae, ecJIH OKa3aHHe YCJIYT (BbIIlOJIHeHHe pa6oT) ocyru:ecTBJ151eTC51 Ha nnaTHOH OCHOBe B COOTBeTCTBHH C 3aKOHO,lJ,aTeJ1bCTBOM PoccHHCKOH <l>e,n:epau:nn B paMKax 

MYHHn:HnaJibHOro 3a)];aHH51. IlpH OKa3aHHH ycnyr (BbillOJIHeHHH pa6oT) Ha nnaTHOH OCHOBe CBepx ycTaHOBJieHHoro M)'HHU:HilaJibHOro 3a,n:amrn YKa3aHHblli nOKa3aTeJII, He 

q_JOpMnpyeTC51. 
8 3anoJIIDieTC51 B n:eJIOM no MYHHU:HIIaJII,HOMY 3a)];aHHIO. 
9 B qncne HHbIX IIOKa3aTeJieH MO)KeT 6bITI, YKa3aHO ,n:onyCTHMOe (B03MO)KHOe) OTKJIOHeHHe OT BbIIIOJIHeHH51 MYHUU:HIIaJibHOro 3a,n:amrn (qacTH MYHUU:HilaJII,HOro 3a)];aHH51), B 

npe,n:enax KOTOporo OHO (ero qacTb) cqHTaeTC51 BbIIIOJIHeHHbIM (BbIIIOJIHeHHOH), npH IlpHIDITHH opraHOM, ocyru:ecTBIDIIOIT(HM q_JYffKn:HH H IIOJIHOMQqH51 yqpe,n:HTemI 

MYHHU:UnaJibHbIX 6ro,lJ,)KeTHbIX HJ1H aBTOHOMHbIX yqpe)K,lJ,eHHH, rnaBHbIM pacrrop51)];HTeJieM cpe,n:cTB 6IO,lJ,)KeTa ropo,n:a, B Be,n:eHHH KOTOporo HaxO,lJ,51TC51 MYHH[(HIIaJII,HI,Ie Ka3eHHbie 

yqpe)K)];eHH51, pemeHH51 06 ycTaHOBJieHHH o6ru:ero ,n:onyCTHMOro (B03MO)KH0f0) OTKJIOHeHH51 OT BbIIIOJIHeHH51 MYffH[(HnaJibHOro 3a)];aHH51, B npe,n:enax KOTOporo OHO cqHTaeTCH 

BbIDOJIHeHHbIM (B npon:eHTax, B a6COJIIOTHI,IX BeJinqHHax). B 3TOM cnyqae ,n:orrycTHMble (B03MO)KHbie) OTKJIOHemrn, npeeycMOTPeHHbie rro,n:rryHKTaMH 3.1 H 3.2 rryHKTa 3 
HaCTOHIT(ero MYHHU:HIIaJibHOro 3a)];aHH51, He 3anOJ1HHIOTC51. 

w 
N 



Powered by TCPDF (www.tcpdf.org)

http://www.tcpdf.org

		2025-11-12T18:43:49+0500




