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no ycTpaHemuo He,l(OCTaTKOB, BI,UIBJieHHI,IX B XO.l(e He3aBHCliMOH o:u;eHKH Kaqecrna ycrroBHH OKa3aHH51 y ~ 2019 ro,n:y 

MyHlfl.lliIIaJII,HOro 610,zpKeTHOro }lOIDKOJII,HOro o6pa30BaTeJII,HOro yqpe)l(}leHH51 }leTCKOro cana N!! 385 «CKa3Ka» 

. (HaHMeHOBaHHe opraHmaa;HH) 

Ha 2020 ro.n: 

He,n:ocrnTKH, BhUIBJI~HHbre s xo,n:e He3asHCHMOR I HaI1MeHOBaH11e MeporrpIDITIDI rro ycTpattemno 
He,n:0CTaTK0B, BbUIBJieHHbIX B xo.n:e 

IlrraHOBhIR 

cpoK 

pearrH3au;1111 

MeporrpIDITIDI 

ou;eHKH Kaqecrna ycrroBHR 0KaJaHIDI ycrryr 

opram13au;11ett 
He3aBHCHMOR ou;eHKH KaqecTBa ycrroBHR 

0KaJamrn ycrryr opraHH3aQHett 

OrneTcTBeHHhIR 

HCII0JIHHTeJib ( C 

YKaJaHHeM q>aMHJIHH, 

HMeHH, oTqecrna 11 

,l(OJDKHOCTH) 

Cse,neHH51 o xo.n:e pearrH3aQHH 

MeporrpIDITIDI 

pearrH30BaHHbie 

Mepbl ITO q>aKTWieCKHR 

ycTpaHeHmo cpoK 

Bbl5IBJieHHbIX pearrH3aQHI1 

He,l(0CTaTK0B 

I. OTKpbITOCTb H ,l(0CTYIIH0CTb HHq>OpMaQHH 06 opraHH3aQHI1 HJIH 0 q>e,n:eparrbHOM yqpe)K)(eHHH Me,l(HKO-COQHaJihHOR 3KcrrepTII3bI 

IlpHBeCTH B C00TBeTCTBHe C HOpMaTI1BH0- AKKpe,n:HTaQHH He II0,l(Jle)Klff corrraCH0 qacTH 

rrpaB0BbIMH aKTaMH CTeH,n:hl o6pa3oBaTeJihHOR I CTaThH 92 <l>e;::i;eparrbHOfO 3aKOHa N2 273 
opraHH3aQHH, B qacTH0CTH, pa3MeCTHTh Ha «06 o6pa30BaHHH B PoccHRCKOR 

CTeH,n:e: CBH,n:eTeJibCTBa 0 rocy;::i;apcTBeHHOR <l>e;::i;epau;HH» 

aKKpe.n;HTaQHH ( C rrpHJIO)KeHI15IMI1) 

IlpHBeCTH B C00TBeTCTBHe C H0pMaTI1BH0-

rrpaB0BbIMH aKTaMH Oq>HQHaJibHbIR cattT 

opraHH3aQHH, B qacTH0CTI1, pa3MeCTHTb Ha 

caihe: 

- rrrraH q>HHaHCOBO-X03fillCTBeHHOH 

,n:e51TeJibH0CTH, yTBep,K,D;eHHbIH B 

ycTaH0BJieHH0M 3aK0H0,l(aTeJibCTB0M P<I> 

II0p51,l(Ke, HJIH 610,l()KeTHble CMeTbI 

o6pa30BaTeJibHOR apraHM3aQHH 

Pa3Meru;eHHe Ha cattre ME,[(OY rrrratta <l>x,r:(. 14.01.2020 r. 

3aMeCTHTeJib 

3aae,l(yl0ru;ero 

KaJaKosa T.C. 

lIH<popMaQIDI I 14.01.2020 r. 
orry6rrHKOBaHa 

Ha Oq>HQHaJibHOM 

cattTe ME,[(OY 
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- HH<pOpMaIJ,HIO 0 noc-rynJieHHH P83MeI.QeHHe Ha caihe M6,[(OY HH<pOpMau;HH 14.01.2020 r. 
<pHHaHCOBblX H MaTepHaJibHbIX cpe,D,CTB H 0 noczynJieHHH <pHHaHCOBbIX H 

06 HX pacxo)J,0BaHHH no HToraM MaTepHaJibHbIX cpe,D,CTB H HX paCX0)J,0BaHHH. 

QJHHaHCOBOro T0)J,a 

- )J,0Ky-MeHT 0 nopH.zu<e 0K83aHHH TTJiaTHbIX P83MeI.QeHHe Ha caiire MB,[(OY HH<p(?pMau;1111 14.01.2020 r. 

o6pa30BaTeJibHbIX yc.nyr (npH HaJIH'IHH), B 06 0K83aHHH nnaTHbIX o6p830BaTeJibHbIX 

T. q_ o6proeu; ,D,orosopa 06 0K83aHHH ycnyr. 

nJiaTHbIX o6prooBaTeJibHblX ycnyr, 

)J,0Ky-MeHT 06 yrnep)l{)],eHHH CTOHM0CTH 

o6yqett~ no Ka)l{)],OM o6proosaTeJibHOM 

nporpaMMe 

- HH<pOpMau;mo 06 HCn0Jib30BaHHM npH P83MeI.QeHHe Ha caifre M6,[(OY HH<pOpMau;HH 14.01.2020 r. 

peanmau;HH YK83aHHbIX o6p830BaTeJibHbIX 06 HCn0Jib~0BaHHH o6pa30BaTeJibHbIX 

nporpaMM 3JieKTP0HH0ro o6yqeHMH H nporpaMM 3JieKTP0HH0rci o6yqeHMH 

)J,HCTaHQH0HHblX o6pa30BaTeJibHbIX 

TexHonorHif 

- HH<pOpMal..(HIO 0 )J,oczyne K P83MeI.Qemre Ha caiire MB,[(OY HH<pOpMau;1111 14.01.2020 r. 

HH<pOpMau;HOHHbIM CHCTeMaM H 0 )J,0C-ryne K HH<pOpMal..(HOHHbIM CHCTeMaM 

HH<pOpMal..(HOHHO- o6yqaIOlQHXCH. 

TeJieK0MMYHHKal..(H0HHbIM cenIM, B TOM 

'IHCJie np11cnoco6JieHHbIM )],AA 

HCTT0Jib30BaH~ HHBaJIH)J,aMH H JIHQaMH C 

orpaHH'IeHHbIMH B03M0)KI-10CT.HMH 

3,D,0p0BbH 

- HaHMeH0BaHHe o6pa30BaTeJibHOH P83MeI.Qem1e Ha caifre MB,[(OY 14.01.2020 r. 

nporpaMMbI HaHMeH0BaH~ o6pa30BaTeJibHOH 

nporpaMMbI. 

- HH<pOpMaIJ,HIO 0 HaJIH'IHH cneUJlaJibHbIX 

TeXHM'IeCKHX cpe,D,CTB o6yqeHMH 
B HaCT0HI.Qee BpeM.H cneu;HaJibHbIX 

K0JlJieKTHBH0ro H MH)],HBH)J,YaJibHOro 
TeXHH'IeCKHX cpe,D,CTB o6yqeH~ 

noJib30BaH~ AM HHBaJIH)],0B H JIMI..( C 
K0JIJieKTHBHoro H MH)],HBH)J,YaJibHOro 

orpaHH'IeHHbIMH B03M0)KH0CTHMH 
n0Jib30BaH~ )J,JIH HHBaJIH)],0B H JIMQ C 

3,D,0p0BbH 
orpaHH'leHHbIMH B03M0)KH0CTHMH 3,D,0p0BbH B 

MB,[(OY HeT. 

O6ecnetJHTb HaJIH'rne Ha O<pHI.J;HaJibHOM caifTe O6ecnetJHTb HaJIHtJHe H <pyttu;HOHHpOBaHHe 15.01.2020 r . 3aMeCTHTeJib Ha 20.01.2020 r. 

o6pa30BaTeJibHOM opraHH3aQHH HH<pOpMal..(HH 0 ua O<pHI.J;HaJibHOM caifre M6,[(OY p83,D,eJI 3aBe,D,yIOI.Qero O<pHI.J;lfaJibHOM 

CJie)zyll(HX )J,HCTaHQH0HHblX cnoco6ax 
. «qaCTO 3a,D,aBaeMbie Bonp0CbI». K83aKoBa T.C. caiiTe M6,[(OY 
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o6paTHOH CBH3H H B3aHMO)];eHCTB~ C p;mr 06ecITeqeH~ 

ITo~aTeJIBMH ycnyr H HX o6paTHOH CBH3H 

q>yHI<I..(HOHHpOBaHHe: pa3p;eJI «qacTO H 

3ap;asaeMbie BOITpOCbI». 
B3aHMop;eifcTB~ 
c ITonyqan~mrMH 
ycnyr 
orry6JIHKOBaH 
pa3,n;eJI «qaCTO 
3ap;asaeMbie 
BOITpOCbI», 

, . 
HMeeTCH pa3p;en 
«O6pai:n:eH~ 
rpIDK.D;aH>>, 
06ecITeqeHo HX 
q>yHKQHOHHpOBa 
HHe. 

Y cHJIHTb pa6ory ITO ITorrymrpmau;HH 3aMeCTHTeJib 
oq>HQHaJibHoro cauTa bus.gov.ru Ha 3ase.zzyioi:n:ero 
Oq>HQHaJibHOM caHTe o6pa30BaTeJibHOH Ka:mKosa T.C. 
opraHH3aQHH, pa3MeCTHB Ha Oq>HQHaJibHOM 
caifTe: CcbIJIKa Ha 

• ccblJIK}' Ha bus.gov.ru c pe3yn1,TaTaMH Pa3MeCTHTb Ha Oq>HQHaJibHOM cauTe :M:E,D;OY 22.01.2020 r. bus.gov.ru c 29.01.2020 r . 
HOK ccbIJIK}' Ha bus.gov.ru c pe3yn1,TaTaMH HOK. pe3yJibTaTaMH 

HOK 

• B pa3,11;ene «He3aBHCHMaH ou;eHKa KaqecTBa Pa3MeCTHTb Ha Oq>HQHaJibHOM caii:Te :M:E,D;OY 22.01.2020 r. orry6JIHKOBaHa 29.01.2020 r . 

ycnoBHH OKa3aH~ ycnyr» rnmHoB H B pa3,n;ene «He3aBHCHMaH ou;eHKa KaqeCTBa IlrraHbI H oTqeTbl 

OT'IeTOB no HTOraM HOK B 2019 rop;y ycJIOBHH OKa3aH~ ycnyr» ITJiaHOB H OTqeTOB ITO HTOraM HOK 
ITO HToraM HOK B 2019 rop;y B 2019 rop;y 

orry6JIHKOBaHbl 

• 6aHep c npHrnarneHHeM OCTaBHTb OT3bIB Ha Pa3MeCTHTI, Ha Oq>HQHaJII,HOM caii:Te :M:E,D;OY 22.01.2020 r. 29.01.2020 r . 

oq>HQHaJibHOM caii:Te bus.gov.ru (Ha 6aHep c ITpHrJiaIIIeHHeM OCTaBHTb OT3bIB Ha EaHep c 

rnasHou CTPaHHQe oq>HQHaJibHoro caurn oq>HQHaJibHOM caii:Te bus.gov.ru ITpHrnarneHHeM 

o6pa3oBaTeJibHOH opraHH3aQHH) OCTaBHTb OT3bIB 
Ha Oq>HQHaJibHOM 
caii:Te bus.gov.ru 
pa3MeLQeH 



4 

II. KoMQ_Jopmocn, ycrroBHH npe.IJ.0CTaBJiemrn ycrryr 

IloBbICiffb ypoBeHb KOMcpopTHOCTH 

OKa3aHIDI ycrryr, C yqeTOM 3aMeqaHHH, 

BbICKa3aHHblX rrorryqaTeJI.SIMfI ycnyr: 
- 0CHaIIIeHHe I1 30HHpoBaHHe ,l].eTCKHX 

IIJI0IIIa.IJ.oK .IJ.JUI nporyrroK - 25%; 

- rpaQ_JHK pa6oThI - 75%; 

- npo6rreMbl IIHTaHIUI - 25%; 

Pa3pa6oTaTb IIJiaH 0CHaIIIeHIUI I1 30HI1p0BaHIUI 

,l].eTCKHX IIJI0IIJ;a,l].0K .IJ.IDI nporyrroK B 

C00TBeTCTBHH C rpe60BaHID1MI1 rOCT p 

52169-2012, rocT P 55677-2013. 
rpaQ_JHK pa60Tbl M6,[(QY B C00TBeTCTBHH C 

YcrnBoM. 

BHeCTH .IJ.0II0JIHeHIUI B IIJiaH II0 yrryqrneHHIO 

opraHH3aQHI1 TIHTaHIDI B0CIIHTaHHHK0B 

ME,[(OY rpe6oBaHIDIM CaH11Irn 2.5 .1.314 7-
.13 H IIpHHu;HnaM XACIIII. 

20.01.2020 r. 

- cocT0HHHe, peM0HT 11 M0.IJ.epHH3au;IDI 3.IJ.aHIUI 

I 
Pa3pa6oTaTb nrraH no JIOKaJihHOMY I 03.02.2020 r. 

B u;erroM I1 0T,l].eJibHblX ero 3JieMeHTOB - 25%· KOCMe~eCKOMY peMOHTY IIOMern;eHHH 
' 3,ll;aHIDI. 

- no6opb1 (c6op .IJ.eHer c po.IJ.merreil:) - 25% 

IloBhICHTh ypoBeHI, .IJ.0CTYIIH0CTH ycrryr .IJ.IDI 
HHBaJII1,l].OB, 06ecneq11B: 

lfa.IJ.aTb pacnopSI.IJ.HTeJibHhIH .IJ.0KYMeHT no I 13.01.2020 r. 
ME,[(OY. 

III. ,[(ocrynHOCTb ycrryr ,l].JISI HHBaJIH.IJ.0B 

- HaJII1q11e o6opy.IJ.oBaHHhIX BX0.IJ.HbIX rpynn I Heo6XO.IJ.HMOCTH B .l].aHH0M o6opy.IJ.oBaHHH 

naH.IJ.YCaMH (IIO,l].beMHblMH nrraTQ_JOpMaMH) HeT, TaK KaK HeT ,l].eTeH-HHBaJIH.IJ.OB 

II0 Mepe 
Heo6XO,l].I1-

M0CTH - HaJII1q11e a,l].aIITHp0BaHHbIX JIHQ_)TOB, 

nopyqHeH, pacrn11peHHbrx: .IJ.BepHbIX 

npoeM0B 

HaJIHqHe CMeHHbIX KpeceJI-K0JUICOK 

HaJII1q11e cneu;HaJibH0 o6opy.IJ.OBaHHbIX 

camnaptto-rnrnett11qecKHX noMern;eHHH B 

o6pa3oBaTeJihHOH oprattmau;HH 

3aBe.IJ.YIOIIIHH 
KpacHoBaO.r. 

3aBe.IJ.YIOIIJ;HH 

KpacHoBa O .r. 

IlrraH 

pa3pa6ornH, 
qac~Ho 

peaJIH30BaH 

.[{oIIOJIHeHIDI 

BHeCeHbl, 
qac~Ho 

pearrmo BaHbI 

HlOHb 2020 r. 

.l].0 

01.09.2020 r. 

.l].0 

01.09.2020 r . 

ll3.IJ.aH npHKa3 o I 13.01.2020 r. 
He.IJ.onyrn:eHHH 

c6opa .l].eHe)KHbIX 

. cpe.IJ.CTB 



y .nyqUIHTh ycnoBIDI ,l:(OCryrIH0CTH, 

n03B0mIIOLQHe HHBanH,JJ;aM nonyqaTb ycnyrH 

HapaBHe c J],pyrHMH, o6ecneqHB: 

• }],y6JIHpOBaHHe }],llil HHBaITH}],0B no cnyxy H 

3peHmo 3BYKOBOH H 3pHTenhHOH 

HHq>OpMaQHH 

• npe}],0CTaBJieHife HHBanH,JJ;aM no cnyxy 

(cnyxy H 3peHHIO) ycnyr 

cyp}],onepeBo~HKa 

( TH<pnocypAonepeBo}],qHKa) 

• n0M0I.Qh, 0Ka3bIBaeMhIIO pa6oTHHKaM 

opraHH3au:im, npoUie}],IIUIMH Heo6XO}],HMOe 

o6yqettHe (HHCTPYKTHpoBaHHe) no 

conpoBo)K}],eliHIO HrBaITH}],0B 

noMeI.QeHIDIX opraHH3aQHH 

npHnerarollieH TeppHT0pHH 

H 

B 

Ha• 

• HanHqHe B03M0)KH0CTH npe}],0CTaBJieHIDI 

ycnym B }],HCTaHQH0HH0M pe)KHMe HJIH Ha 

)],OMJ 
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,[J;eTeH-HHBanH}],oB B ME,D;OY HeT, B llITaTH0M 

pacnHCaHHH TH<pnocyp}],onepeBO}],qHK He 

npe)],yCM0TPeH 

no Mepe 

Heo6XO}],H­

M0CTH 

3aBe,n;yIOllIHH 

KpacHOBa or. 

IV. ,[J;o6po)KeJiaTeJII,HOCTh, Be)KITHB0CTI, pa60THHKOB opraHH3aQHH HJIH !pe}],epanhHOro yqpe)K}],eHIDI Me}],HKO-COQHaITbHOH 3KCnepTH3bl 

Ilpo}],OJI)KHTb pa6ozy no 

}],06po)KeJiarenI>HOCTH H 

pa60THHKOB. 

n0BhillleHHIO I BHeCTH }],0noJIHeHIDI B ro}],OBOH rrnaH -

Be)KJIHB0CTH MeporrpIDITIDI no noMep)KaHHIO 

6naronpmITHOH aTMOC<pepbI B K0JIJieKTHBe. 

17.01.2020 r. 

V. Y}],oBneTBopeHHOCTh ycnoBIDIMH OKa3aHIDI ycnyr 

IlpOJ],OJI)KHTI, pa6ozy no n0BbIIIIeHHIO yp0BIDI 

y,n;oBJieTBopeHH0CTH ycJI0BIUIMH 0Ka3aHIDI 

ycnyr, no3B0IDIIOllieM peKoMeH}],0BaTh 

opraHH3aQHIO. 

IlpOJ],OJI)KHTh pa6ozy no n0BbIIIIeHHIO yp0BIDI 

y,n;oBJieTBopeHH0CTH opraHH3aQH0HHbIMH 

ycJI0BIDiMH 0Ka3aHIDI ycnyr. 

AHKeTHpoBaHHe po,n;ttrenei1 

(( y ,l:(0BJieTB0peHH0CTI, ycnOBIUIMH 0Ka3aHIDI 

ycnyr B ME,D;OY», no pe3yn1,raraM 

pa3pa6oTaTb nnaH no ycTPaHeHHIO 

He}],0CTaTK0B, Bhrn:BneHHbIX B xo}],e HOKO 

AHKeTttpoBaHtte po,n;Hrenei1 

(( y ,l(0BJieTBopeHH0CTb ycJI0BIDIMH 0Ka3aHIDI 

ycnyr B ME,D;OY», no pe3ynhTaTaM 

pa3pa6oTaTh nnaH no ycTPaHeHHIO 

He,ri;ocTaTK0B, BhIBBJieHHbIX B xo,n;e HOKO 

10.04.2020 r. 

10.04.2020 r. 

3aMeCTHTeJib 

3aBe,n;yIOlliero 
Ka3aKOBa T.C. 

3aMeCTHTefil 

3aBe,n;yIOlliero 

Ka3aKoBa T.C. 

3aMeCTHTefil 

3aBe,n;yIOlliero 

Ka3aKoBa T.C. 

,[J;ononHeHIDI 

. BHeCeHbl 

}],0 

31.05.2020 r. 

,l:(0 

31.05.2020 r. 

,l(0 

31.05.2020 r. 


